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¥

fag g&ar/Bid Number: GEM/2025/B/6745831
fedis /Dated: 01-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-10-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-10-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

Pl #rH1/Total Quantity

2

a&g 4ol /Item Category

Split Air Conditioner Including Green AC, Wall Mount Type
(V2) (Q2)

THATHTHAS F foT 3gHa & auf 3R 3R d Fe uga

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 315 ¢ /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Fr 31 AREPRT g 3uds fHT T eFadEl d
fAfder & amer A9 arel @t [AfRdeERT A fewer

e §2 HeH A ¥/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s s i ga e Fad: A9 gea & fow

3maasd f9= $r @=ar / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (Fehag Ademor uitieor /S & ary

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIspdr/Required No
St faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsa onay & fRar r/ Bid splitting not applied.

TAE3NE T afigdar/MIl Purchase Preference

TH3MSITS THIE adigd/MIl Purchase Preference No
THTHS @ig TAAdI/MSE Purchase Preference
THTHS Wi aiadl/MSE Purchase Preference Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
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its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 2 pieces )

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RroT/Specification AR & areT /Specification

s & fAT 3MaRad AT HeT /Bid Requirement

Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

Name (Allowed Values)
Description/Applicati || Description Split Air Conditioner Including Green AC, Wall Mount
on Type
Application A Split air conditioner is used for cooling (cooling and
dehumidification during cooling mode) or cooling &
heating ( cooling and dehumidification during cooling
mode, and heating during heating mode) in offices etc
areas.
Generic Classification By Function Cooling Only
Nominal Marketing Cooling |2 Ton

Star Rating (ISEER value
range)

5 Star (ISEER value from >=5 to <=5.5)

Compressor Type as per BEE
Star Rating Label

Inverter AC - Variable Speed

related environmental
friendly features complied

Environment
Friendly
Requirement

Refrigerants Eco-friendly Refrigerant Yes
Refrigerant Ozone Yes
Depletion Potential is Zero

Green AC Related Compliance to Green AC No
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UenaonozIaBN6Yba5rhNdTniceGw-ZcHaLZ3mFSzw8A

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Salient Features/Remote
Control Features

Features/Accessories

Turbo Mode, Dehumidification Mode, Power Saving
Mode, Auto Clean Mode, Self Diagnosis Mode, Quiet
Mode, Dry Mode, Cool Mode, Fan Mode, Air Swing,
Timer, Sleep Mode, Auto Off, Fan Speed Control,
Power(On-Off), Temperature Up/Down

Salient Accessories

1 m (PVC Insulated sheathed cables as per 1S5:694), 3
m Refrigerant Copper pipe set + connecting cable
(Installation Kit), Remote, User Manual, Warranty card

Warranty/Service Comprehensive Warranty
on Air Conditioner/Machine

(in years)

1

Warranty on Compressor (in
years)

5, 10 Or higher

Installation/Commissioning

With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Turn Around Time (TAT) After
Sales Service Calls

48 hours for Capital Cities (State Capitals)/72 hours
for District place (Municipal Corporation Cities)/120
hours for Rural (Gram Panchayat), 24 hours for
Capital Cities (State Capitals)/48 hours for District
place (Municipal Corporation Cities)/72 hours for Rural
(Gram Panchayat) Or higher

Other Services Provided (
Inclusive in the scope of

supply)

24*7 Customer Online Service, Demonstration of
features & functioning and setting-up of split air
conditioner at consignees place

Buyer Specific
Requirement

Optional Accessories/Work
Required (inclusive in the scope
of supply)

Suitable Wall Mount Stand for Outdoor Unit,
Uninstallation of Existing AC, ISI Marked MCB 40A

Certifications Mandatory compliance /

conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.0. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022

AR AR grards /Additional Specification Documents

Applicable Specification View
Document
Applicable Drawing Document View
Verified and Signed Tp View
document
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/qr_spcn_document/2024/5/1/green_room_air_conditioner_specifications_-draft-_d_2024-05-01-11-50-44_6dc927f8627fd0e694ecf3e91a001743.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2024/6/26/stc_-version_2-_split_air_conditioner_including_gre_2024-06-26-16-57-37_efdc88d6a009d5c093d94097cf97cbc4.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/tp_document/2024/5/1/requirements_for_oem_status_against_the_category_-__2024-05-01-12-38-10_42eb1899ef2d07820095ebe48910a901.pdf

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
ai‘a(.)/S.N 3T /Consignee qdr/Address AT /Quantity %@aﬂ*glsbellvery
] Reporting/Officer
412101,Powergrid Teleservices
Limited, 67 A, Aamir Complex,
. Beside Rajgurunagar Co-

1 Arjun Patel operatitve Bank, Old Mumbai 2 30
Pune Highway, Dehu Road,
Pune- 412101.

Special terms and conditions-Version:3 effective from 21-02-2025 for category Split Air Conditioner
Including Green AC, Wall Mount Type (V2)

1. (I) As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type
(V2)" available at the time of bid creation.

(I1) BEE Star Rating (Central Ministries/ Departments while procuring shall ensure that the items carry 5
star or higher Star Rating of BEE)

Hint: Central Ministries/ Departments while procuring electrical appliances notified by Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No0.26/6/2012-PPD dated 21.01.2013 may also be seen by
the buyer from the below link.

https://doe.gov.in/files/circulars_document/OM_enerqy ElecAppl.pdf

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Procurement of 2 Nos. 2 Ton Split ACs for Aurangabad Telecom Room through GeM

1.Bidder Need to Submit Signed copy of GeM Bid document & Technical Specification as acceptance of all
terms and condition.

Delivery Locations Mentioned below:

Sl no.

Installation site

Contact Person
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https://doe.gov.in/files/circulars_document/OM_energy_ElecAppl.pdf

1 POWERGRID 1200/ | Arjun Patel
765/400/220 KV A
urangabad Substa | (Mob: 980700379
tion, Village & PO : | 8)
Chitepimpalgaon,
NH 211, Aurangab
ad-Beed road, Tal
uka & distt Aurang
abad - 431007 (M
H)

2. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any respon
sibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lo
wer), subject to the maximum of quoted GST %.

3. Bidder shall submit the following documents along with their bid for Vendor Code Creation:

Q

. Copy of PAN Card.

O

. Copy of GSTIN.

0

. Copy of Cancelled Cheque.

o

. Copy of EFT Mandate duly certified by Bank.

4. Bidder shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only

5.Terms of Payment

i). The Invoices shall be raised in the name of:

POWERGRID Teleservices Limited

PL. NO 2756/E/1, NARI RING ROAD, SAMPRITI NAGAR,

Nagpur, Nagpur, Maharashtra, 440026

( bearing GST No- 27AAMCP4886G1ZT)

indicating the place of Service as Western Region, and shall be submitted at Pune
All invoices raised should be serially numbered.

GSTIN registration number and SAC should be mentioned on the face of the Invoices.

Invoice shall be containing particulars specified under the GST Act and related Rules, Notifications, etc as
notified by the Government.

ii) Prior to submission of bills in physical form, Contractor shall submit its bills along with s upporting docu
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ments using POWERGRID’s Vendor Bill Tracking System as per procedure d etailed herein below. Further,
you may also track the status of its bills using POWERGRID’s ‘On-line Vendor Bill Tracking System’. You ma
y track status of bills submitted, passed and paid by POWERGRID’s Corporate Centre and Regional Office(s
) under the Contract by follo wing the method detailed under Sample forms and Procedures.

6. PAYMENT PROCEDURES

Method of Payment

The Employer shall make payments promptly within thirty (30) days of submission of an invoice/claim by t
he Contractor, complete in all respects and supported by the requisite documents and fulfilment of stipulat
ed conditions, if any.

All payments to be made directly to the Contractor shall be made by the Employer though electronic pay
ment mechanism (e-payment) for which necessary details shall be tied up during execution of the Contract
. However, a request for payment to be released through RTGS shall be considered on case-to-case basis
and merit of the same.

Bill Tracking System

Prior to submission of bills in physical form, the Contractor shall submit its bills using POWERGRID’s Vendo
r Bill Tracking System as per procedure detailed herein below. Further, the Contractor may also track the s
tatus of its bills using POWERGRID’s ‘On-line Vendor Bill Tracking System’. To use this system the Contract
or is required to get itself registered once online at POWERGRID’s ERP Portal with the link URL (https://ete
nder.powergrid.in). Once registered, the Contractor may track status of bills submitted, passed and paid

by POWERGRID’s Corporate Centre and Regional Office(s) under this Contract and other Contracts awarde
d on it by POWERTEL by following the method detailed herein below:

i) Once registered, the Contractor can log-in to POWERGRID’s Vendor Bill Tracking System
(BTS) with Vendor Log-In ID and Password.

ii) After login as at (a) above, Contractor is required to make the entry on POWERGRID’s ER
P Portal under the tab “Submit New Invoice” and shall fill all details along with the MSE sta
tus. Upon submission, a 16 digit unique BTS number will be generated and the Contractor
will receive an automated e-mail forwarding the unique BTS number.

iii) The physical bills alongwith printed copy of e-mail received from BTS (unique BTS numbe
r) shall be submitted by the Contractor.

iv) On receipt of physical bill, concerned POWERTEL'’s official shall online acknowledge the r
eceipt of bill. This action will trigger an automated mail to the Contractor intimating that t
he physical copy of the bill has been received and is under verification / processing. Howev
er, on receipt of incomplete bill and/or non-receipt of physical bill by POWERGRID/ POWER
TEL official, the incomplete bills/ digital entry in BTS ( as the case may be) shall be returne
d to the Contractor by POWERTEL, which can be viewed under the tab “Invoice Returned”.

V) The day the payment is made, a mail stating the “Bill number, net payment amount and
details of the bank from where the payment has been made” will be sent to the Contractor

Vi) The status of Bill submitted by the Contractor can be checked through the BTS number u
nder tab “Invoice Submitted”.

c) Paying Authority: - Paying Authority: -
PPPFC
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https://etender.powergrid.in/
https://etender.powergrid.in/
https://etender.powergrid.in/

POWERGRID CORP OF INDIA LTD, SRTS-II,
Near RTO Driving Test Track,
Singanayakanahalli,
Yelahanka-Dodaballapur Road

Bengaluru-560064

7. All the bidders participating with Same IP no. shall be technically rejected.

8. Vendor Grievance redressal mechanism: Vendors/Contractor/Supplier can Submit their grievances
under the contract pertaining to Post-Award matters broadly under following categories- Payment/Matter r
elated to Integrity Pact & IEMs/Others, Through POWERGRID’s Vendor Grievance Portal(VGP).

Link to access Vendor Grievance Portal (VGP) is given below:

https://apps.powergrid.in/vendorgrievance/t/login

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://apps.powergrid.in/vendorgrievance/t/login
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig O arar=g el & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o dd §#T s &l 38 3gureld B glan 3R @IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251001
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