
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 23-04-2025 11:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 23-04-2025 11:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Power

Department Name/�वभाग का नाम Power Grid Corporation Of India Limited

Organisation Name/संगठन का नाम Powergrid Teleservices Limited

Office Name/काया%लय का नाम New Delhi

&ेता  ईमेल/Buyer Email buycon301.pgcil.wb@gembuyer.in

Total Quantity/कुल  मा ा 4

Item Category/मद केटेगर�  Split Air Conditioner (Floor Type), as per IS: 1391 (part 2)
(Q2)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष+ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष+ से /टाट%अप छूट  No

Document required from seller/�व&ेता  से मांगे
गए द/तावेज़

Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से 1रवस% नीलामी स3&य 3कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू5यांकन के
दौरान तकनीक� /प7ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

 

Bid Number/बोली &मांक (�बड सं8या):
GEM/2025/B/6060606

Dated/3दनांक : 24-03-2025

Bid Document/ �बड द/तावेज़
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Estimated Bid Value/अनुमािनत �बड मू5य 448967

Evaluation Method/मू5यांकन पAित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवCयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बFक ICICI

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेHIत अविध (मह�ने). 15

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथL के पI मM होनी चा3हए। 

Beneficiary/लाभाथL : 
POWERGRID Teleservices Limited
POWERGRID Teleservices Limited, Eastern Regional Telecom Control Center, 1st Floor, CF-17, Action Area-1C,
New Town, Rajarhat, Kolkata-700156
(Company)

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
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eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Split Air Conditioner (Floor Type), As Per IS: 1391 (part 2) ( 4 pieces )

Technical Specifications/तकनीक� �विश�7याँ 

* जेम केटेगर� �विश�7 के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवCयक (Allowed

Values)/अनुमत मू5य

STANDARDS Availability of BIS/ISI Mark
Certification for Split AC
Floor type

Yes Or higher

GENERIC Technology of air
conditioner

Inverter AC - Variable Speed, Non Inverter AC

Nominal Marketing capacity
as per BEE Star Rating
Label (hint: 1 Ton = 3000
Kcal/Hr, Tolerance +/- 10%)
(in Ton)

4.0

Rated cooling capacity (in
Watts) as per IS:1391 (Part 2)
(Cooling Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

12001 ? 13500

BEE Star rating of the
product (Central
Ministries/Departments
while procuring shall
ensure that the items carry
5 star (under normal
conditions where annual
usages is expected to be
more than 1000 hrs),3 Star
(where usage is Limited)or
higher Star R

1, 2, 3, 4, 5, NA- Star rating for the capacity of
>10,465 Watts (>9,000 kcal/hour) Or higher

Rated voltage (in Volts) 415 V, 3 Phase, 50 Hz, AC

CONSTRUCTION Classification by function Cooling only (Cooling and dehumidification during
cooling mode)
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Heating capacity (in Watts)
(Heating Capacity Value should
match with respect to their
Nominal Marketing Capacity in
Tonnage)

Not applicable for Cooling only (Cooling and
dehumidification during cooling mode)

WARRANTY AC Machine warranty (in
Year)

1.0 Or higher

Warranty on compressor (in
Years)

1.0, 5.0 Or higher

INSTALLATION Installation Without installation(installation not offered)

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवCयक (Allowed

Values)/अनुमत मू5य

Additional Specification Documents/अित1रQ �विश�7 द/तावेज़

Applicable Specification
Document View

Consignees/Reporting Officer/परे�षती/1रपो3टRग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टRग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Soumya Ranjan
Biswal

751021,POWERGRID Telecom
Department ,Plot No-4, Unit-41,
Niladri
Vihar, Chandrashekharpur,
Bhubaneswar-751021

1 30

2 Satyajeet

743710,POWERGRID
CORPORATION OF INDIA
LIMITED, location at WBSETCL
Jeerat 400KV S/s, NH-34,
Kanchiara, West Bengal-
743711

2 30

3 Rakesh Raushan

800023,M/s.Power Grid
Corporation of India Ltd,
Rajbansi Nagar TRW Campus,
BSEB Colony, Patna, Bihar,
800023

1 30

Special terms and conditions-Version:1 effective from 03-05-2023 for category Split Air Conditioner
(Floor Type), as per IS: 1391 (part 2)
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1. STC FOR SPLIT AIR CONDITIONER

Central Ministries/ Departments while procuring electrical appliances notified by the Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of the Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No.26/6/2012-PPD dated 21.01.2013 may also be referred
to wherein appliances and threshold star ratings have been circulated.

Scope of installation and Commissioning for Floor Standing / Tower type Split AC

(1) Mounting/Fitting of indoor and outdoor units at the respective locations.

(2) Laying of refrigerant piping and connecting with indoor and outdoor units after drilling hole/holes in the
wall (all type of walls), if required.

(3) Checking / Charging Refrigerant gas in the unit.

(4) Suitable electric wiring between indoor units and switches up to 3 meters in length.

(5) Testing for satisfactory working without any abnormal noise as well as leakage test of entire system.

Following are not included in the scope of supply for Floor Standing / Tower type Split AC

(1) Refrigerant pipe of the required length.

(2) Chiselling / Ducting / grooving for concealing the Refrigerant piping/cabling.

(3) Switches/ Sockets / Plug Tops / Voltage Stabilizer / Stand for ODU/Drain pipe/Angles.

Buyer Added Bid Specific Terms and Conditions/&ेता  Tारा जोड़� गई �बड क� �वशेष शतV

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder needs to submit supporting documents w.r.t shortlisting criteria related to technical experience :

 The Bidder must have successfully executed the Similar* Work during last seven (7) years as on the origin
ally scheduled date of bid opening, i.e. 23.04.2025:
a) One Single contract of value not less that Rs. 2,80,604.1/- Lakh (excluding Tax)
 OR 
b) Two contracts each of value not less than Rs. 1,75,377.60/- Lakh (excluding Tax)
OR 
c) Three contracts each of value not less than Rs. 1,40,302.1/- Lakh (excluding Tax)

 * Similar work means (supply of air conditioner)

2. Warranty: Min. 1year

3. Delivery location and Billed to shipped to details shall be as follows:
S.No

. Location Billed to Shipped to(delivery lo
cation)

Billed to & s
hipped to GS

T no.

1 Biharsharif

POWERGRID TELESERVICES LT
D, C/O POWER GRID

CORPORATION OF INDIA LTD,
RAJBANSI NAGAR TRW CAMP
US, BSEB COLONY PATNA, P
atna, Patna, Bihar, 800023

POWERGRID TELESERVIC
ES LTD., C/O Power Grid
Corporation of India Ltd.

Telecom PoP, Biharshariff
400/220kV SS, Patna Ran
chi Road, Nalanda, Bihar-

803216

10AAMCP4886
G1Z8
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2 Binaguri

POWERGRID TELESERVICES LT
D., C/O Power Grid

Corporation of India Ltd.CF-17, 
Action area 1C, new town, Nor

th 24 pargana 700156

POWERGRID TELESERVIC
ES LTD., C/O Power Grid
Corporation of India Ltd.
400KV substation,Binnag
uri, West Bengal 735203

19AAMCP4886
G1ZQ

3 Subhashgr
am

POWERGRID TELESERVICES LT
D., C/O Power Grid

Corporation of India Ltd.CF-17,
Action area 1C, new town, Nor

th 24 pargana 700156

POWERGRID TELESERVIC
ES Ltd. at 
Powergrid 400/220 KV Su
b-Station, Subhashgram 
Champahati Rd, Kolkata, 
West Bengal- 743613

19AAMCP4886
G1ZQ

4 Jeypore

POWERGRID TELESERVICES Lt
d., C/O Power Grid

Corporation of India Ltd., NILA
DRI BIHAR, PLOT NO-4, UNIT-4

1, Chandra
Shekharpur, Bhubaneswar, Kh

ordha, Odisha, 751021

POWERGRID TELESERVIC
ES LTD., C/O POWERGRI
D, Post Kaligaon, Dist:

Koraput- 764002

21AAMCP4886
G1Z5

 4. The Bank Guarantee for Performance Security (ePBG) is to be provided by the Contractor, which should 
be issued either:

(a) by a Public Sector Bank located in India, or

(b) by a scheduled Indian Bank having paid up capital (net of any accumulated losses) of Rs. 1,000 Million 
or above (the latest annual report of the Bank should support compliance of capital adequacy ratio require
ment), or

(c) by a foreign bank or a subsidiary of a foreign bank, acceptable to the Employer, with overall internation
al corporate rating or rating of long term debt not less than A- (A minus) or equivalent by a reputed rating 
agency. Further, the Bank Guarantee should be confirmed by either (i) its corresponding bank located in In
dia; or (ii) a Public Sector Bank located in India; or (iii) a scheduled commercial private bank located in Indi
a as per para (b) above.

(d) The list of banks eligible for CPG submission, other than para (a) above, is as below:

i) List of scheduled Indian private banks:

Sl. No. Name of Banks

1 Axis Bank Ltd.

2 Federal Bank Ltd.

3 HDFC Bank Ltd.

4 ICICI Bank Ltd.

5 Induslnd Bank Ltd.

6 IDFC First Bank Ltd.

7 Kotak Mahindra Bank Ltd.
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ii) List of foreign banks:

Sl. No. Name of Banks

1 STANDERED CHARTERED BANK UK

2 SHINHAN BABK, SOUTH KOREA

3 CITI BANK N.A UNITED STATES

4 ABN AMRO BANK N.V NETHERLANDS

5 CREDIT AGRICOLE CORPORATE AND INVESTMENT 
BANK, FRANCE

6 DBS BANK LTD, SINGAPORE

7 BNP PARIBAS, FRANCE

8 WOORI BANK, SOUTH KOREA

.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

4. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

5. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Disclaimer/अ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाWय शत+ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाWय शत+ के खंड 26 के संदभ% मM भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मM भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मM �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सIम 4ािधकार� के पास पंजीकृत हो।�बड मM भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को त\काल समा] करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धWयवाद---
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