GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fos @&ar/Bid Number: GEM/2026/B/7500753
fedis /Dated: 02-06-2026

fag c&aw / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-07-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-07-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

buycon301.pgcil. wb@gembuyer.in

a¥g 4ol /Iltem Category

Custom Bid for Services - OUTSOURCING OF SERVICES FOR
OPERATION OF TELECOM NODES IN NORTH EASTERN
REGION

A gofi/Similar Category

e Manpower Outsourcing Services - Minimum wage

34 3@ /Contract Period 2 Year(s)
THATHTHAS & forw 31gera & anf iR ei30R @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31gHa & auf 3R i3 @ e vara

I$ ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

1/9



f9s faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afeha fFa/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

4 Days

AdH cd/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Payment Timelines

Payments shall be made to the Seller within 21 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

Total value wise evaluation

A i areln AT G¥FardSt 93U IS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCTTAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank ICICI

suasdr TRYEMD Amount 657000
1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank ICICI

SO ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 57

required (Months).
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(a). St T ordf &b 3gar IM@ﬁgﬁ%ﬁﬁWW%%ﬁﬁg%wu%mﬁamwwm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUIG STATAd T, e TS 9L el &, andnif & uey & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

POWERGRID Teleservices Limited

POWERGRID Teleservices Limited, Eastern Regional Telecom Control Center, 1st Floor, CF-17, Action Area 1C,
New Town, Rajarhat, Kolkata-700156

(Company)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAAIN/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

239 P gaeh fau/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

THRd 7 3uas fhr S fr 3maawdar /Excel Upload Required :

Price Schedule - 1779266039.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1779183521.pdf

Payment Terms:1780031012.pdf

GEM Availability Report ( GAR):1779249872.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1779249878.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&asi/Pre-Bid

Date and Time W-fds Ea1El/Pre-Bid Venue

Online meeting link: https://teams.microsoft.com/meet/457900623827137?

09-06-2026 11:00:00 p=Ftt305LJKalk902jQ3

Custom Bid For Services - OUTSOURCING OF SERVICES FOR OPERATION OF TELECOM
NODES IN NORTH EASTERN REGION (1)

deeiid ARPAT /Technical Specifications

fdRo1/ Specification I/ Values
PR / Core
Description /Nomenclature of Service Proposed for OUTSOURCING OF SERVICES FOR OPERATION OF
procurement using custom bid functionality TELECOM NODES IN NORTH EASTERN REGION
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa® FyEa/Minimum Floor Price
defined by Buyer

Yes
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/excel/bid-9285909/1779266039.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9285909/1779183521.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9285909/1780031012.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9285909/1779249872.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9285909/1779249878.pdf

urdel/Parameter dcT/Values
®R / Core 26864604
s1fafs fafAf® gxardst /Additional Specification Documents
A/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
%.4./S.N / AR D
A 31fAH /Consignee qdr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, || Project/
1 Hiranmoy Duwarah || Odalbakra, Kahilipara, Lumpsum N/A
Guwahati, Assam- 781019"", Based
KAMRUP, ASSAM-781019,
India"

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The bidder needs to submit the signed copy of the Technical Specifications attached at "Scope of Work" .

2. Amendment/Substitution/Addition to GTC, Qualifying Requirements (QR), bid forms to be uploaded while
Bid Submission and other documents are attached at "Buyer uploaded ATC document".

3. (a) Bidders are requested to quote their lumpsum offer (incl. GST) against the custom bid in the financial
portion of the bid.

(b) Bidders shall not upload the quoted price in technical part of the bid, otherwise their bid shall be rejecte
d, and no further clarification shall be sought.

4. Non-submission of Earnest Money Deposit (EMD)/Bid Security or Online Payment Acknowledgement towa
rds bid security or documentary evidence in support of exemption of EMD/Bid Security shall lead to outrigh
t rejection of bid.

5. A check list to minimize the common errors committed by the Bidders during submission of Bids is attach
ed below:

Sl. No. Description (Yes/No)

1. Whether Bid Security is submitted & is valid for 210 days from the original bid op
ening Date?

2. Whether MSE certificate (UDYAM Registration)/ Bid Security exemption certificate
is submitted along with the Bid?
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Whether valid Power of Attorney in respect of Signatory of Bid has been Notarize
d & submitted in Bid?

Whether “Information regarding Ex-Employees of POWERGRID/PowerTel in our or
ganization” (attached at Bidding Form No. 1) duly filled and uploaded on GeM Po
rtal?

Whether “Option for contract performance guarantee and Information for E - pay
ment, PF details and declaration for Micro/Small and Medium Enterprise” (attach
ed at Bidding Form No. 2) duly filled and uploaded on GeM Portal?

Whether “Affidavit of Self certification regarding Minimum Local Content in line w
ith PPP-MII order” (attached at Bidding Form No. 3) duly filled and submitted origi
nal copy on non-judicial stamp paper of Rs. 1007?

Whether “Declaration by the bidder regarding events encountered” (attached at
Bidding Form No. 4) duly filled and uploaded on GeM Portal?

Whether “Certification by the Bidder per order no. F.N0.6/18/2019-PPD dated 23/
07/2020 issued by Public Procurement Division, Department of Expenditure, Mini
stry of Finance, Government of India (DoE Order)” (attached at Bidding Form No.
5) duly filled and uploaded on GeM Portal?

Whether “Integrity Pact” (attached at Bidding Form No. 6) duly filled and submitt
ed 2 original copies on non-judicial stamp paper of Rs. 1007

10.

Whether “Safety Pact” (attached at Bidding Form No. 7) duly filled and submitted
2 original copies on non-judicial stamp paper of Rs. 1007?

11.

Whether “Declaration by the bidder for Code of Integrity for Public procurement”
(attached at Bidding Form No. 8) duly filled and uploaded on GeM Portal?

12.

Whether “Declaration by the bidder regarding adherence to the POWERGRID Whi
stle Blower and Fraud Prevention Policy” (attached at Bidding Form No. 9) duly
filled and uploaded on GeM Portal?

13.

Whether Annexure-A (QR) has been gone through and all the supporting docume
nts related to Technical & Financial QR submitted?

14.

Whether Complete Annual Report of last five financial years have been uploaded
? Same shall be certified by Chartered Accountant, Seal & stamp bearing Registr
ation no. of Chartered Accountant & UDIN no. be affixed on Annual Report.

15.

Whether the Price Schedule has been dully-filled & uploaded under “Financial Do
cument Indicating Price Break Up” on GeM Portal only?

16.

Whether Partnership Deed/ Affidavit for Proprietorship/ Company MoA & AoA or C
ertificate of Incorporation (as applicable) has been uploaded?

17.

Whether scanned copy of documents like PAN Card, GSTN No., Cancelled Chequ
e has been uploaded?
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2. Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name
POWERGRID Teleservices Limited
Account No.
057205000386
IFSC Code
ICIC0000572
Bank Name
ICICI BANK
Branch address
ICICI BANK, PGCIL-Corporate Office, Plot No. 2, Sector 29, Gurugram, Harayana-122001
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Ul

18. | Whether Hard Copy of the documents required as per ATC clause 7 (GTC clause 4
.0, xiii(g)) (1), including EMD/ Bid Security or Online Payment Acknowledgement t
owards bid security or documentary evidence in support of exemption of EMD/BI
d Security, Power of Attorney, Affidavit of Self certification regarding Minimum Lo
cal Content in line with PPP-MII order, 2 copies of Buyer Specific Integrity Pact an
d 2 copies of Buyer Specific Safety Pact, has been sent to the Employer address?

6. Pre-bid meeting link for 09.06.2026 11:00 hours:

Pre-bid meeting for OUTSOURCING OF SERVICES FOR OPERATION OF TELECOM NODES IN NORTH EASTERN

REGION FOR A PERIOD OF 2 (TWO) YEARS (Bid Number: GEM/2026/B/7500753) | Meeting-Join | Microsoft Te

ams

7. Other terms and conditions shall be as per document attached at "Buyer uploaded ATC document".

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.
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https://teams.microsoft.com/meet/45790062382713?p=Ftt3o5LJKaIk9O2jQ3
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7500753/CLM0010/ATC_a16e463d-6632-42ea-ad3a1780372966932_ertcc.buyer1.pdf

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Fmar=g @ze AR erf/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260602
https://bidplus.gem.gov.in/bidding/bid/bidsla/86228105956281

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH HT AT Adf B WS 26 B HGH A HIIT S WY HHA A WS A arel ¢ & X & @lg W gfdgy & a9 7
WA & WY {F A asm wa arel S @ prs o et 3w g & Uz ¢ & fow o oy @on 5@ ag s & aren
aeTA WREY F wrE uSpd SIS # AT dd FHT S B SHA AUl B grom AR FIS ¢ e "iwon R S
FHH U o B W AT P deblel HAH el AR Plefed & AT 30 T Hlefedl PXATS B ITAT B Iin terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaic/Thank You---
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