GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7743699
fedich /Dated: 07-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-07-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-07-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buyer27.pgcil.delhi@gembuyer.in
Buyer Email id: devendra.meena@powergrid.in

a¥g 4ol /Iltem Category

Internet Bandwidth and Replication Service - Leased Line(
Point to Point); Goverment Service provider, Private Service
provider; NA; National long Distance (NLD); 10

34 3@ /Contract Period 5 Year(s)
THATHUAS & forw 31gera & anf iR i3’ @ ge vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3N F AT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 319 AR g 3uds fFr T eFaRE d
fAfder & awer A9 arel @t RfRdeaHET & fewrer

Tqed §? WG A &/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

o e & gFa @ F@a: E dea & fav

3Maash 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AP ugfd/Evaluation Method

ltem wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIspdr/Required No
St faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes
THTHS @ig TAAdI/MSE Purchase Preference

THATES WG dAIA/MSE Purchase Preference Yes

e AR g 377 qT sueor A3/ gerar

B Gl A WATHBAT, Il oAb FHed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%
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g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

23H Tl Had faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Detailed Scope of Service:1783083804.pdf

Hedidha fafQ(aAgart Feaida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

HAeAh T / T/
Evaluation a&g/A0f / Item/Category Quantit
Schedules y
Internet Bandwidth And Replication Service - Leased Line( Point To Point); Number
Schedule 1 Goverment Service Provider, Private Service Provider; Na; National Long of Links
Distance (nid); 10 01
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9557570/1783083804.pdf

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Number
Schedule 2 Goverment Service Provider, Private Service Provider; Na; National Long of Links
Distance (nld); 10 01
Internet Bandwidth And Replication Service - Leased Line( Point To Point); Number
Schedule 3 Goverment Service Provider, Private Service Provider; Na; National Long of Links
Distance (nld); 10 01

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

deeiid fARRAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services

NO

Latency within India

Less than 60 ms

Latency outside India NA

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) NA

Router/ Networking Accessories

Provided by Seller

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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%.9./S.N e/ Rt garyat & arar 3faRes 3mavasar
ST | e /Consignee qdi/Address / Number of /Additional
o. b ,
Reporting/Officer Links Requirement
462016,Powergrid Teleservices e Number of month
1 Abhishek G Limited, E-5/102, Arera Colony, || | ; u h? h° onths
Ishek Harg Near Habib Ganj Station, ror W.r'cd _sﬁe(;wce IS
Bhopal-462016 equirea :

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services

NO

Latency within India

Less than 60 ms

Latency outside India NA

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) NA

Router/ Networking Accessories

Provided by Seller

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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%.9./S.N e/ Rt garyat & arar 3faRes 3mavasar
ST | e /Consignee qdi/Address / Number of /Additional
o. b ,
Reporting/Officer Links Requirement
462016,Powergrid Teleservices e Number of month
1 Abhishek G Limited, E-5/102, Arera Colony, || | ; u h? h° onths
Ishek Harg Near Habib Ganj Station, ror W.r'cd _sﬁe(;wce IS
Bhopal-462016 equirea :

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services

NO

Latency within India

Less than 60 ms

Latency outside India NA

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) NA

Router/ Networking Accessories

Provided by Seller

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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%.4./S.N Rt/ Rl Harget & A fafke 3mavaswar
T | sfaer® /Consignee qdi/Address / Number of /Additional
o. h |
Reporting/Officer Links Requirement

462016,Powergrid Teleservices

1 Abhishek G Limited, E-5/102, Arera Colony, ||, ® Rumber of f?olnzhiss

1shek &arg Near Habib Ganj Station, r‘; Wir;j -SGeOVIC

Bhopal-462016 qu :

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.Bidder Need to Submit Signed copy of Scope of Work along with valid License copy. Location Mentioned

Below:
Sl no./ END A END B Band Wid | Contact Pe
th (in Mb | rson
Schedul ps)
e No.
1 POWERGRID, E-3/ HIG | O/O THE SP | 10Mbps Abhishek
14, Arera Colony, Bho |, MAIHAR, K Garg
pal - 462016 (M.P.) ATIYA KALA
, MP (MObZ 810

3859550)
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2 POWERGRID, E-3/ HIG | NEW SP OF | 10Mbps Abhishek
14, Arera Colony, Bho | FICE, JAIST Garg
pal - 462016 (M.P.) AMBH CHO
URNA CITY, 3859550)
DISTRICT P
ANDUHURN
A, M.P.
3 POWERGRID, E-3/ HIG | O/O THE SP | 10Mbps Abhishek
14, Arera Colony, Bho |, COLLECTO Garg
pal - 462016 (M.P.) RATE BUILD
ING, DISTRI (Mob: 810
CT-MAUGA 3859550)
NJ (M.P.), PI
N-486331

2. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any respon
sibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lo

wer), subject to the maximum of quoted GST %.

3. Bidder shall submit the following documents along with their bid for Vendor Code Creation:

Q

. Copy of PAN Card.

(e

. Copy of GSTIN.

0

. Copy of Cancelled Cheque.

o

4. Bidder shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only

. Copy of EFT Mandate duly certified by Bank.

8/12



5.Terms of Payment

Payment Terms :

i) Payment shall be done Quarterly in arrear and shall be released against submission of Invoice in triplate
after acceptance of Link by PowerTel

ii) Payment after deducting taxes as applicable shall be released through RTGS against submission of Invoi
ce and bank details.

iii) Invoices shall have clear bifurcation of basic price and all taxes,
iv) The Invoices shall be raised in the name of:
POWERGRID Teleservices Limited

400Kv Sub Station, Power Grid Corporation of India Ltd, Patan Road, Near Sukha Village,Jabalpur,Madhya P
radesh-482002

( GSTIN- 23AAMCP4886G1Z71 )

Indicating the place of Supply as Western Region, and shall be submitted at Bhopal
All invoices raised should be serially numbered.
GSTIN registration number and SAC should be mentioned on the face of the Invoices.

Invoice shall be containing particulars specified under the GST Act and related Rules, Notifications, etc as
notified by the Government.

6. PAYMENT PROCEDURES

Method of Payment

The Employer shall make payments promptly within thirty (30) days of submission of an invoice/claim by t
he Contractor, complete in all respects and supported by the requisite documents and fulfilment of stipulat
ed conditions, if any.

All payments to be made directly to the Contractor shall be made by the Employer though electronic pay
ment mechanism (e-payment) for which necessary details shall be tied up during execution of the Contract
. However, a request for payment to be released through RTGS shall be considered on case-to-case basis
and merit of the same.

Bill Tracking System

Prior to submission of bills in physical form, the Contractor shall submit its bills using POWERGRID’s Vendo
r Bill Tracking System as per procedure detailed herein below. Further, the Contractor may also track the s
tatus of its bills using POWERGRID’s ‘On-line Vendor Bill Tracking System’. To use this system the Contract
or is required to get itself registered once online at POWERGRID’s ERP Portal with the link URL (https://ete
nder.powergrid.in). Once registered, the Contractor may track status of bills submitted, passed and paid

by POWERGRID’s Corporate Centre and Regional Office(s) under this Contract and other Contracts awarde
d on it by POWERTEL by following the method detailed herein below:
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https://etender.powergrid.in/

i) Once registered, the Contractor can log-in to POWERGRID’s Vendor Bill Tracking System
(BTS) with Vendor Log-In ID and Password.

i) After login as at (a) above, Contractor is required to make the entry on POWERGRID’s ER
P Portal under the tab “Submit New Invoice” and shall fill all details along with the MSE sta
tus. Upon submission, a 16 digit unique BTS number will be generated and the Contractor
will receive an automated e-mail forwarding the unique BTS number.

iii) The physical bills alongwith printed copy of e-mail received from BTS (unique BTS numbe
r) shall be submitted by the Contractor.

iv) On receipt of physical bill, concerned POWERTEL's official shall online acknowledge the r
eceipt of bill. This action will trigger an automated mail to the Contractor intimating that t
he physical copy of the bill has been received and is under verification / processing. Howev
er, on receipt of incomplete bill and/or non-receipt of physical bill by POWERGRID/ POWER
TEL official, the incomplete bills/ digital entry in BTS ( as the case may be) shall be returne
d to the Contractor by POWERTEL, which can be viewed under the tab “Invoice Returned”.

V) The day the payment is made, a mail stating the “Bill number, net payment amount and
details of the bank from where the payment has been made” will be sent to the Contractor

vi) The status of Bill submitted by the Contractor can be checked through the BTS number u
nder tab “Invoice Submitted”.

c) Paying Authority: - Paying Authority: -
PPPFC
POWERGRID CORP OF INDIA LTD, SRTS-II,
Near RTO Driving Test Track,
Singanayakanahalli,
Yelahanka-Dodaballapur Road

Bengaluru-560064

7. All the bidders participating with Same IP no. shall be technically rejected.

8.Vendor Grievance redressal mechanism: Vendors/Contractor/Supplier can Submit their grievances u
nder the contract pertaining to Post-Award matters broadly under following categories- Payment/Matter rel
ated to Integrity Pact & IEMs/Others, Through POWERGRID’s Vendor Grievance Portal(VGP).

Link to access Vendor Grievance Portal (VGP) is given below:

https://apps.powergrid.in/vendorgrievance/t/login
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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