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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5989610
Dated/feier : 24-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

03-04-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

03-04-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Power Grid Corporation Of India Limited

Organisation Name/@316d & =1

Powergrid Teleservices Limited

Office Name/@aie I &l =TH

New Delhi

%l $Ad/Buyer Email

buyerl.ptl.di@gembuyer.in

Total Quantity/pel =T

1

Item Category/#g Bl

Multifunction Machine MFM (V2) (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THUHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHa & auf § FIEIHT T

No

Document required from seller/fhar ¥ A
AT &S

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/f93 & Ra¥ el afthar fvar | No

Type of Bid/fds & y&R

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsif 3[edihe & |2 pays
R aNdr TaRor g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

1/6



Bid Details/f5 faaor

Estimated Bid Value/3igafad s e

337272

Evaluation Method/fei®a ugfa

Total value wise evaluation

Arbitration Clause No

Mediation Clause No
EMD Detail/3tadr faaor

Required/3magehdr No
ePBG Detail/&fidish fazor

Required/3magedr No
MSE Purchase Preference/tatds @lie adiar

MSE Purchase Preference/Tauds @G adiadr No

Details of the Competent Authority for MSE

Name of Competent Authority

CGM (TELECOM)

Designation of Competent Authority

CGM (TELECOM)

Office / Department / Division of Competent
Authority

CGM (TELECOM)

CA Approval Number

904626

Competent Authority Approval Date

30-01-2025

Brief Description of the Approval Granted by
Competent Authority

It is hereby declared that approval has been obtained from
competent authority.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Ta3E3ME @e agar

No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7567411/1740465227.pdf

Multifunction Machine MFM (V2) ( 1 pieces )

Technical Specifications/daidh fafAfEar

* S pIl RAIRAP & 33T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GIE Values)/3idAd eI
Generic Print Technology Laser
Cartridge Technology Separate Drum and Toner
Type of Printing Monochrome (Black), Colour Or higher
Features Secure Print
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Print Paper Size A4, A3 and Legal
Minimum Print Speed per 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65, 66 to
Minute as per ISO/IEC 24734 | 70, 71 to 80, 81 to 90, 91 to 100, 101 to 120, 121 to
in A4 Size-Monochrome 140, 141 to 160, 161 to 180 Or higher
(Black) (in PPM)
Minimum Print Speed per Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
Minute as per ISO/IEC 24734 || to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
in A4 Size-Colour (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher
Minimum Speed per Minute || 21 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to
as per ISO/IEC 24734 in A3 50, 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80,
Size-Mono (in PPM) 81 to 90 Or higher
Minimum Speed per Minute || Not Applicable, 1to 5, 6 to 10, 11 to 15, 16 to 20, 21
as per ISO/IEC 24734 in A3 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
Size-Color (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90 Or higher
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Scan To Functions Folder, Email
PAPER HANDLING Original Document Feeder Reverse/Duplex Automatic Document Feeders
Type (For Scanning and (RADF/DADF), Single-Pass Document Feeders (SPDF)
Copying) Or higher
Number of Main Paper Tray 2
Total Paper Tray Combined 501 to 1000, 1001 to 2000, 2001 to 3000, 3001 to
Capacity (Number) at 75 GSM 5000 Or higher
Bypass Tray Facility Yes Or higher
Connectivity Connectivity USB Port, Ethernet Port, Wi-Fi
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/XIrLbT5tJ5U-nZ51Pessxxf17-yt7dhD3UtoMqPlsZI

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@liadl &
g RS/ RaifsT Address/adr Quantity/arar Rt
R

110013,Northern Regional
Telecom Control Centre, Power

1 Ashok Kumar Grid Corporation of India 1 15

Jajoriya Limited Maharni Bagh 400/220

KV GIS S/s, Behlolpur Khadar,
Opp. ISBT, Sarai Kale Khan

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction
Machine MFM (V2)

1.
For Buyers
Product The buyer/consignee shall verify the complete product details, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to

perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall

2 Warranty prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

4 Warranty
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With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Compliance of
extended
producer’s
responsibility

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Product offered by the bidders must comply with following parameters as well:
1. Hard Disk: minimum 250 GB
2. Warranty: 3 years

3. Minimum Print Speed per Minute as per ISO/IEC 24734 in A4 Size-Monochrome (Black) (in PPM) : minimu
m 45

Further, bidders must submitted declaration regarding compliance with Technical Specifications, attached
under Buyer-ATC. Non-submission of same shall lead to rejection of bid, no clarification shall be asked.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_5989610/CLM0010/Decl_TS_0c7cff60-decf-4e8d-85811742799645290_nrtccbuyer2.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oraf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST P TTAHTT AT & TS 26 a?ﬂaﬁﬁWWaWﬂTu&@%ﬂ'ﬂr 'HT%ITWEITFT S b R & e
W idayg & §I9 H AT & TT HqH A AST A arel T & s o =X 38 Afder & 05 a3 & fow it oy gon
9 gt a5 & arer & WREd & TH Gohed @IS & /9T od AT W T SHH IgUreld BT aen AR P o

T BYOT fFT ST T SHP HJUold o el U HAYT Bl debiel A XA AR Plefed & AT A S Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250324
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