GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2025/B/6635774
fedis /Dated: 03-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-11-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-11-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

a&g Aot /Item Category

Custom Bid for Services - Annual Maintenance Contract of
23 kms OFC Network in Patna Intracity and Last Mile
connectivity in different cities of Bihar under ERTCC

A gofi/Similar Category

e Dark Fiber Lease Service - Point to Point Based
e P2P Connectivity Service

31y 3@ /Contract Period 3 Year(s)
THATHTAS F foT 3gHa & auf 3R 3R A Fe uga

&1 3% ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

4 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank ICICI

suadr IfRAYEMD Amount 241000
$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank ICICI

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (A1E) /Duration of ePBG 39

required (Months).

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

POWERGRID Teleservices Limited

POWERGRID Teleservices Limited, Eastern Regional Telecom Control Center, 1st Floor, CF-17, Action Area-1C,
New Town, Rajarhat, Kolkata-700156

(Company)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Schedule - 1758649217.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1756797231.pdf

GEM Availability Report ( GAR):1759488221.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1759488227.pdf

Payment Terms:1758805379.pdf

Project Experience and Qualifying Criteria Requirement:1759474110.pdf

3/7


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/excel/bid-8297086/1758649217.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1756797231.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759488221.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759488227.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1758805379.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759474110.pdf

Instruction To Bidder:1759474109.pdf

Any other Documents As per Specific Requirement of Buyer -2:1758805377.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1759474030.pdf

Any other Documents As per Specific Requirement of Buyer -1:1759474617.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 T1</Pre-Bid Venue

Venue: POWERGRID Teleservices Limited, Eastern Regional Telecom Control
Center, 1st Floor, CF-17, Action Area-1C, New Town, Rajarhat, Kolkata-
700156

10-10-2025 11:00:00 Online meeting link: https://teams.microsoft.com/l/meetup-
join/19:meeting_Y210MzJkYJEtNDM1YSOOMW]ILWJiOTEtZmMA4YzIwZTNhMzNi@
thread.v2/0?context={"Tid":"7048075c-52c2-4a40-
8e7c5c5a5573c87f","0id":"621b53e9-1841-4669-abde-7aa3d2809fd4"}

Custom Bid For Services - Annual Maintenance Contract Of 23 Kms OFC Network In
Patna Intracity And Last Mile Connectivity In Different Cities Of Bihar Under ERTCC ( 1

)

dmeidhr faRPAr /Technical Specifications

favur/ Specification g/ Values

P / Core
Description /Nomenclature of Service Annual Maintenance Contract of 23 kms OFC Network in Patna
Proposed for procurement using custom bid || Intracity and Last Mile connectivity in different cities of Bihar
functionality under ERTCC
Regulatory/ Statutory Compliance of

) YES
Service
Compliance of Service to SOW, STC, SLA etc || YES
us3iid /Addon(s)

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759474109.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1758805377.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759474030.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297086/1759474617.pdf

%.4./S.N

qargat v awa
/ The
quantity of
R/ Raféar procurement 3R 3mavasar
3R /Consignee qdr/Address "1" indicates /Additional
Project Requirement
based or
Lumpsum
based hiring.

Reporting/Officer

800023,M/s.Power Grid
Corporation of India Ltd,
Rakesh Raushan Rajbansi Nagar TRW Campus, 1 N/A
BSEB Colony, Patna, Bihar,
800023

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Experience Criteria: Documents in support of technical part of Qualifying Requirements attached at "Proj
ect Experience and Qualifying Criteria Requirement" to be uploaded by the bidder on portal.

2. Bidder Turnover: Documents in support of the financial part of Qualifying Requirements attached at "Pro
ject Experience and Qualifying Criteria Requirement" to be uploaded by the bidder on portal. The complet

e annual reports together with Audited statement of accounts of the company for last five years of its own
(separately) immediately preceding the date of submission of bid to be uploaded.

If during evaluation of bids it is found that bidder(s) has not submitted any document pertaining to historic
al data/fact etc. or documents pertaining to work experience already submitted with the bid, POWERTEL re
serves right to obtain such documents from the bidder or through its own sources or from its other records
and the same may be considered for evaluation. In respect of the submission of documents with regard to
qualification criteria, only related shortfall documents shall be asked for and considered.

For example, if the bidder has submitted a work order without its completion/ performance certificate, the
certificate can be asked for and considered. However, no additional work experience, not already submitte
d with the bid, shall be asked for so as to qualify the bidder.

3. (i) Bid Form for First Envelope & Attachments are uploaded (in PDF format) under “Any Other Document
s As Per Specific Requirement Of Buyer-1" in the Bid Document.

(ii) Further, Bidders must upload the Bid Form for First Envelope in Technical part of the Bid. Bids not conta
ining “Bid Form for First Envelope” shall be rejected and no further clarification shall be sought.

4. (i) Bidders are requested to quote the price in GeM portal itself. The prices (including taxes and duties) q
uoted by Bidders on GeM portal shall be final and shall be considered for evaluation and award purposes.

(ii) Further, Bid Form for Second Envelope & Price Schedules (in excel format) is uploaded under “Price Sch
edule” in the Bid document. Bidders shall have to upload the dully-filled Price schedule in pdf format under
“Financial Document Indicating Price Break Up” on GeM Portal only. In case of non-submission of the price
breakup, the same shall be asked from L-1 Bidder before Award of contract.

(iii) Bidders shall not upload the Price schedule in Technical part of the Bid in soft copy and shall not submi
t any Price component in Hard copy of the bid, otherwise their bid shall be rejected and no further clarifica
tion shall be sought.

5. A check list to minimize the common errors committed by the Bidders during submission of Bids is attac
hed at 'Buyer uploaded ATC document' to facilitate the bidders.

6. Only Class-I local suppliers are eligible to bid.
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7. Pre-bid meeting link for 10.10.2025 11:00 hours:
https://teams.microsoft.com/I/meetup-join/19%3ameeting_Y2I0MzJkY;EtNDM1YSOOMW/ILWJiOTEtZmM4YzI
wZTNhMzNi%40thread.v2/0?context=%7b%22Tid%22%3a%227048075c-52c2-4a40-8e7c-5¢5a5573c87f%
22%2c%220id%22%3a%22621b53e9-1841-4669-abde-7aa3d2809fd4%22%7d

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

POWERGRID Teleservices Limited

Account No.

057205000386

IFSC Code

ICIC0000572

Bank Name

ICICI BANK

Branch address

ICICI BANK, PGCIL-Corporate Office, Plot No. 2, Sector 29, Gurugram, Harayana-122001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6635774/CLM0010/0BidDetail_96df8b66-cd33-45bd-a8041758727301245_ertcc.buyer1.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@gar 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g & fow aoh ura @en 59 a8 s & arer
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl elm 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AN M T Fel HILars & 3TT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251003
https://bidplus.gem.gov.in/bidding/bid/bidsla/68841636091396
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