
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 09-04-2025 12:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय 09-04-2025 12:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Power

Department Name/�वभाग�वभाग  काका  नामनाम Power Grid Corporation Of India Limited

Organisation Name/संगठनसंगठन  काका  नामनाम Power Grid Corporation Of India Limited

Office Name/काया%लयकाया%लय  काका  नामनाम Corporate Office Gurgaon

&ेता&ेता  ईमेलईमेल//Buyer  Email buyer348.pgcil.ka@gembuyer.in

Item Category/मदमद  केटेगर�केटेगर� Custom Bid for Services - Annual Maintenance contract for
Communication Equipments

Similar Category/समानसमान  )णेी)णेी

Annual Maintenance Contract for Network Security
Devices
ANNUAL MAINTENANCE SERVICE -DATA CENTER
ASSETS
ANNUAL MAINTENANCE SERVICE - VIDEO
CONFERENCING SYSTEM
Annual Maintenance Contract for Networking Devices
(Version 2)
ANNUAL MAINTENANCE SERVICE - VIDEO/DATA WALL

Contract Period/अनुबंधअनुबंध  अविधअविध  2 Year(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष.वष.  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष.वष.  सेसे  2टाट%अप2टाट%अप  छूटछूट No

Document required from seller/�व&ेता�व&ेता  सेसे  मांगेमांगे
गएगए  द2तावेज़द2तावेज़

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in bid?/ No

 

Bid Number/बोली &मांक (�बड सं4या):
GEM/2025/B/5943758

Dated/5दनांक : 10-03-2025

Bid Document/  �बड�बड  द2तावेज़द2तावेज़
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Bid to RA enabled/�बड�बड  सेसे  =रवस%=रवस%  नीलामीनीलामी  स5&यस5&य  5कया5कया No

Type of Bid/�बड�बड  काका  >कार>कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मू?यांकनमू?यांकन  केके
दौरानदौरान  तकनीक�तकनीक�  2पAीकरण2पAीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

3 Days

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मू?यमू?य 102000000

Evaluation Method/मू?यांकनमू?यांकन  पBितपBित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बDक State Bank of India

EMD Amount/ईएमड� रािश 2040000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बDक State Bank of India

ePBG Percentage(%)/ईपीबीजी >ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेGHत अविध (मह�ने). 27

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./जेम
क� शत. के अनुसार ईएमड� छूट के इIछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द2तावेज़ >2तुत करने है। एमएसई केटेगर� के
अतंग%त केवल व2तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा >दाता ईएमड� से छूट के पा  हD। Mयापा=रयN को इस नीित के दायरे से बाहर रखा गया
है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन जमानत
रािश, जहां यह लागू होती है, लाभाथP के पH मQ होनी चा5हए। 

Beneficiary/लाभाथPलाभाथP  : 
Power grid Corporation of India Ltd
POWER GRID Corporation OF INDIA Limited, Southern Region -II, Regional Head Quarters, Signayaknahalli,
Yelahanka Bangalore 560064 Ministry of Power
(Powergrid Corporation Of India Limited)

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes
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MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents. 
2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

Additional Qualification/Data Required/अित=रTअित=रT  योUयतायोUयता / /आवVयकआवVयक  डेटाडेटा

GEM Availability Report ( GAR):1739364816.pdf

Payment Terms:1739364837.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1739364912.pdf

Penalties:1739442209.pdf

Scope of Work:1739442227.pdf

Instruction To Bidder:1739446166.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1739446192.pdf

Any other Documents As per Specific Requirement of Buyer -1:1739446365.pdf

Buyer's Competent Authority Approval:1739446694.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1739450079.pdf

Project Experience and Qualifying Criteria Requirement:1739450087.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1739455048.pdf

Custom Bid For Services - Annual Maintenance Contract For Communication Equipments
( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�Aयाँ�विश�Aयाँ  
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739364816.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739364837.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739364912.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739442209.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739442227.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739446166.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739446192.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739446365.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739446694.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739450079.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739450087.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7515440/1739455048.pdf


Specification Values

Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

Annual Maintenance contract for
Communication Equipments

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित=रTअित=रT  �विश�A�विश�A  द2तावेज़द2तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//=रपो5टYग=रपो5टYग  अिधकार�अिधकार�  

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//=रपो5टYग=रपो5टYग
अिधकार�अिधकार�

Address/पतापता

The quantity
of

procurement
"1" indicates
Project based
or Lumpsum
based hiring.

Additional
Requirement/अित=रTअित=रT

आवVयकताआवVयकता

1 Drishya Praveen . C
P

560064,Power Grid Corporation
of India Limited, Southern
Region Transmission System-II,
Near RTO Test Driving Track,
Singanayakanahalli, Yelahanka
Hobli, Bangalore – 560064

1 N/A

Buyer Added Bid Specific Terms and Conditions/&ेता&ेता  [ारा[ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत]शत]

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

 Qualifying Requirements for Comprehensive AMC of Communica
tion equipment Supplied under in Southern Region 2 for a perio
d of 2 years.
Qualification of the Bidder will be based on meeting the minimum pass/fail criteria specified below regarding 
the Bidder's technical experience and financial position as demonstrated by the Bidder's responses in the corr
esponding Bid Schedules.
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Technical experience and financial resources of any proposed subcontractor shall not be taken into account i
n determining the Bidder's compliance with the qualifying criteria.

The employer may assess the capacity and capability of the bidder to successfully execute the scope of work 
covered under the package within stipulated completion period. This assessment shall inter-alia include (i) do
cument verification; (ii) details of works executed, works in hand, anticipated in future & the balance capacity
available for the present scope of work; (iii) past experience and performance; (iv) customer feedback; (v) Ba
nker's feedback; etc.

 

 POWERGRID reserves right to waive off minor deviations if any that do not materially affect the capability of 
the applicant to perform the contract.

1. Technical Experience:

a. An experience of supply, installation, testing, commissioning OR maintenance of at least 1 year of Fibre op
tic communication network with minimum 50 nodes comprising Tejas TJ1400 ( STM-4) or above SDH equipme
nt, primary multiplexer & others along with Tejas Network Management System.

b. The contractor has to provide documentary evidence in support of the experience, such as an Execution ce
rtificate along with LOA & BOQ from any utility that similar equipment has been supplied, installed and comm
issioned or the party maintained the system described in 1.a for at least one year as on originally scheduled 
date of Bid opening. POWERGRID may make queries with the bidder to assess their technical experience

 

c. The bidder must have carried out during last 05 years reckoned from the date of original scheduled bid ope
ning.

i. A Single work of value not less than Rs 816 lakhs

Or

ii. Two works of 2(two) works, each of value not less than Rs . 510 lakhs

Or

iii. Three works of 3(three) works, each of value not less than Rs . 408 Lakhs.

2. Financial Position:

The bidder must meet the following minimum criteria.

a. Minimum Average Annual Turnover *(MAAT) for best three years i.e., 36 months out

of last five financial years of the bidder should be at least Rs 765 lakhs.

Liquid Assets : Liquid Asset should be Rs 1,27,50,000/-

Net Worth requirement: Net worth for the last three financial years should be positive.

*Note 1 — Annual gross revenue from operations/gross operating income as incorporated in the profit & loss 
account excluding other operative income/other income.

Note-2: In case bidder is a holding company, the Financial Position criteria referred to in clause 2 shall be of t
hat holding company only (i.e., excluding its subsidiary/group companies). In case bidder is a subsidiary of ho
lding company, the Financial Position criteria referred to in clause 2 shall be of that subsidiary company only (
i.e., excluding its holding company).
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1.0       SCOPE OF WORK

1.0       SCOPE OF WORK

1.1       The detailed scope of work covered under the package is specified in the Maintenance Philosophy,
Technical Specifications and is indicated briefly hereunder:

1.2       The scope of work covered under the package includes AMC, the contractor shall have prime respons
ibility to maintain the Fibre Optic Communication System Equipment and associated Network Management S
ystem (NMS) so as to ensure maximum availability of the equipment.

The Scope of work will include the maintenance of the Wide band Communication System equipment
in the Southern  Region 2.

All the referred equipment installed in Southern region 2  of India is under the scope of the maintena
nce. However, integration with other regions such as NR, NER, SR region for Pan-India ULDC network
is also cover under present maintenance.

All the equipment and NMS related hardware and software, supplied under " Establishment of Fibre 
Optic Communication System In lieu of Existing ULDC Microwave links in Southern  Region and Com
munication equipment package under establishment of' fibre optic communication system for centra
l sector stations of southern region and other   standalone equipment supplied under various Substa
tion Packages", networking of NMS including cabling, etc. for NMS system shall also be covered.

The scope of AMC also covers repair of faulty cards without any additional costs.

 
 

1.3      AMC covered for all the component within the existing equipment/BOQ items & for cards/components 
added within the AMC covered equipment during the AMC period. The Primary Multiplexer & Add drop Multipl
exer are to be considered as a Primary Multiplexer in the BOQ items.

 

1.4      Details of equipment/cards proposed under AMC Package is enclosed at Annexure-A and Fibre Optic 
Communication System (FOCS) network map is enclosed at Annexure-B (attached at ATC Document)

 

1.5      Repair of faulty Cards: - The scope of AMC also covers repair of faulty cards and the
 no separate repair charges will be paid to contractor.

1.6    The spares shall be and any item other than, as specified in TS, required for FOCS             Maintenance
/repair shall be arranged by the contractor at his own cost.

1.7        If the cards/equipment are burned out/physically damaged due to external fire hazard, lighting, n
atural calamities etc. and beyond repair, the same are not to be covered in the scope of contracto
r.

The scope of AMC excludes breakdown maintenance of OPGW (Optical Ground Wire), UGFO cable, 
Approach cable, distant user fiber cable, FODP, etc.
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Annex-A

PGCIL-ULDC-SR2

SL No. Site Name
 

Equipment T
ype

Mux Qty

Region SDH PDH

1 SRLDC KA STM16 3MSP 3 3

2 Somanahalli KA STM16 3MSP 2 2

3 Hassan PG KA STM16 3MSP 2  

4 Mysore PGCIL KA STM16 3MSP 2  

5 Bidadi PGCIL KA STM16 3MSP 1  

6 Narendra PGCIL KA STM16 3MSP 1  

7 Madhugiri 765 KA STM16 5MSP 1  

8 Kudgi 765PG KA STM16 3MSP 1 2

9 Yelahanka KA STM16 3MSP 1  

10 Hiriyur KA STM16 5MSP 2  

11 Kolar KA STM16 3MSP 2 2

12 Kaiga KA STM16 3MSP 1 2

13 Kudgi NTPC KA STM4 3MSP 1 2

14 Repeater Madhugiri Ku
gdi-765 KA STM16 3MSP 1  

15 Hootagalli KA STM4 3MSP 1  

16 Nelamangala KA STM16 3MSP 2  

17 Peenya KA STM16 3MSP 1  
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18 Davangere/Gutur KA STM16 3MSP 2  

19 HSR KA STM16 3MSP 1  

20 HAL KA STM16 3MSP 1  

21 Hoody KA STM16 3MSP 2  

22 NRS KA STM16 3MSP 1  

23 Sripermbadur TN STM16 3MSP 2 1

24 Nagapattanam TN STM16 3MSP 1  

25 Pondycherry PG TN STM16 3MSP 1  

26 Tirunelveli TN STM16 3MSP 1 1

27 Tuticorin PS TN STM4 3MSP 1  

28 Tirchy PG TN STM16 3MSP 1  

29 Arasur TN STM4 3MSP 1  

30 Hosur TN STM16 3MSP 1  

31 Dharmapuri/Salem PS TN STM16 3MSP 1  

32 Udumalpet TN STM16 3MSP 1 1

33 Madurai 400kV PG TN STM16 3MSP 1  

34 Kalivanthapattu TN STM4 3MSP 1  

35 Salem 400kV PG TN STM16 3MSP 1 2

36 Karaikudi 400kV PG TN STM16 3MSP 1  

37 Pugulur/KarurPGCIL TN STM16 3MSP 1  

38 Thiruvalam TN STM16 3MSP 1  

39 Tanjore 230KV TN STM4 3MSP 1 2

40 Chennai SLDC TN STM16 3MSP 1 2
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41
Thiruvarur 230KV TNE
B TN STM4 3MSP 1 2

42 Kadalangudi TN STM4 3MSP 1 2

43 Madurai Sub-LDC TN STM4 3MSP 1 2

44 Trichy400kv/Alandur T
NEB TN STM16 3MSP 1 2

45 Tondiapet TNEB TN STM16 3MSP 1  

46 S.P. Koil TN STM16 3MSP 1  

47 MPTS (TNEB) TN STM4 3MSP 1 2

48 NCTPS I (TNEB) TN STM16 3MSP 1 2

49 Neyveli TS2 TN STM16 5MSP 2 1

50 Neyveli TS2 Exp TN STM16 3MSP 1 2

51 Neyveli TS1 Exp TN STM16 3MSP 1 2

52 Neyveli TS1 TN STM16 3MSP 1 2

53 Vallur NTPC TN STM16 3MSP 1 2

54 Kudamkulam TN STM4 3MSP 1 2

55 Kalpakkam TN STM4 3MSP 1 2

56 Pondicherry SCC TN STM16 3MSP 1 2

57 Villianur TN STM16 3MSP 1 2

58 Bahor TN STM16 3MSP 1 2

59 Madurai 400 KV TNEB TN STM4 3MSP 1 2

60 Bhavini TN STM4 3MSP 1 2

61 Alamanthy TNEB TN STM16 3MSP 1  

62 Kozhikode PG KERALA STM16 3MSP 1 2

63 Trichur PG KERALA STM16 3MSP 1 2
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64 Palakad PG KERALA STM16 3MSP 1  

65 Cochin PG KERALA STM16 3MSP 1 2

66 Edamon PG KERALA STM4 3MSP 1  

67 Trivendrum PG KERALA STM16 3MSP 1  

68 Vydhithubhavanam KERALA STM16 3MSP 1  

69 Kalamassary KERALA STM16 3MSP 1  

70 Palakkad KSEB KERALA STM4 3MSP 1  

71 Trichur KSEB KERALA STM16 3MSP 1 1

72 Kozhikode KSEB KERALA STM16 3MSP 1 1

73 Tuticorin GIS TN STM16 3MSP 1  

74 Mysore ss KA STM4 3MSP 1  

75 NNTPS KA STM4 3MSP 1  

76 Hiriyur 400kv KA STM4 3MSP 1  

77 Yelahanka RHQ KA STM4 3MSP 1  

78 KPTCL URTDSM
KPTCL SLDC KA STM4 3MSP 1  

79 IL&FS Cuddalore TN STM4 3MSP 1  

80 Kayankulam KL STM4 3MSP 1  

81 Karaikudi TNEB TN STM4 3MSP 1  

82 Trichur STM4 KL STM4 3MSP 1  

83 Pondy 400kv TN STM4 3MSP 1  

84 Edamon PG KL STM4 3MSP 1  

85 Nelamangala KA NA 1 2

86 Trivendrum KL NA 1 2
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87 Karaikudi PG TN NA 1  

88 KPTCL REMC KA STM16 3MSP 1  

89 KPTCL REMC KA STM16 3MSP 1  

90 Chennai SLDC REMC TN STM16 3MSP 1  

91 Sriperambdur TN STM16 3MSP 1  

92 Puguluru HVDC TN STM4 3MSP 2  

93 GIS Tuticorin 230KV TN STM16 3MSP 1  

94 Maniyachi 220/32kv Po
oling TN STM16 3MSP 1  

95 Pavagada PGCIL KA STM16 3MSP 1  

    108 69

 
 
 
 

Annexure-B (Fibre Optic Communication
System (FOCS) network map) attached at

ATC Document
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Annual Maintenance Contract of Communication equipmen
t in SRTS-II

BoQ

Sl. 
No. Description of Item Uni

t Qty Unit pri
ce in Rs

Amoun
t in Rs. Remarks

 1 2 3 4 5=3X4  

       

1

Deployment of residential e
ngineers as per scope of wo
rk mentioned in the Technic

al specifications Yea
r 2

Rate include
s preventive 
and Breakdo
wn maintena
nceResidential engineers - 3no

s (RHQ/Yelahanka - 2nos an
d SRLDC - 1 No)

Quantity of Equipment available 
in SR-II:

Description Qty in Nos.

SDH 108
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PDH 70
 

DAC 3

NMS 1

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ2वीकरणअ2वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders

against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
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acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा^य िनयम और शत], conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा^य िनयम और शत] is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामा^य शत. के खंड 26 के संदभ% मQ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
>ितबंध के संबंध मQ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मQ �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला सHम >ािधकार� के पास पंजीकृत हो।�बड मQ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा 5कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समाd करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार
होगा।

---Thank You/ध^यवादध^यवाद---
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