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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4427583
Dated/fgaisr : 29-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-02-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-02-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Power

Department Name/[A#9r & =re1

Power Grid Corporation Of India Limited

Organisation Name/@316d & =1

Powergrid Teleservices Limited

Office Name/&atera & aTH

New Delhi

Item Category/Hg $Heany

Custom Bid for Services - Annual Maintenance Contract AMC
of OFC Network in Kolkata Intracity and Last Mile
connectivity LMC in Kolkata Howrah Hooghly Nadia 24
NParaganas 24 SParaganas cities of west Bengal under
ERTCC

Contract Period/31d4 /@i 3 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf A FWIEIHT e

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fSs & Raw Nereht aftha frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/fds & y&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dseif 3[edihe & | 7 pays
3T At TAEOT ¥ IgAT FHIT
Estimated Bid Value/3aiiad s e 26725438
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Bid Details/f5 faaor

Evaluation Method/fcid ugfd Total value wise evaluation

Financial Document Indicating Price
Breakup Required/I[cd &2 arel O g&adst | yes
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& ICICI

EMD Amount/STadr T 535000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit d& ICICI

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

39
sfard safar ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & FTd [T B FATAT HeINT & fow s F wry 34 Fafdia st uvgd & &
THTHS IR & HANd dhadl a3l & fow AfAaTar aur Far3if & fow dar gerdr SuaAst § g & T &1 qaRAT it 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
STHTAd TR, STl I AL BIcdt &, et & st gl wfeu)

Beneficiary/arandf :

POWERGRID TELESERVICES LIMITED
New Delhi, POWER GRID Corporation OF INDIA Limited, PowerGrid Teleservices Limited, Ministry of Power
(Company)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSHTS garel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @iig adiar

MSE Purchase Preference/Tauds @G adidadr Yes
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1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Excel Upload Required/tasid & 3geis fhu s fr 3maasddr :

Price Schedule - 1704260672.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1706503255.pdf

Instruction To Bidder:1706527155.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1706503276.pdf

Scope of Work:1706503281.pdf

Special Terms and Conditions (STC) of the Contract:1706503289.pdf

Service Level Agreement (SLA):1706503295.pdf

Payment Terms:1704260815.pdf

Penalties:1706503309.pdf

Project Experience and Qualifying Criteria Requirement:1706503319.pdf

Any other Documents As per Specific Requirement of Buyer -1:1706503335.pdf

Any other Documents As per Specific Requirement of Buyer -2:1704260882.pdf

GEM Availability Report ( GAR):1706503327.pdf

Custom Bid For Services - Annual Maintenance Contract AMC Of OFC Network In
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/excel/bid-5834968/1704260672.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503255.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706527155.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503276.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503281.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503289.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503295.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1704260815.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503309.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503319.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503335.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1704260882.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5834968/1706503327.pdf

Kolkata Intracity And Last Mile Connectivity LMC In Kolkata Howrah Hooghly Nadia 24

NParaganas 24 SParaganas Cities Of West Bengal Under ERTCC ( 1)

Technical Specifications/daih fafAEar

Specification

Values

Core

Description /Nomenclature of
Service Proposed for procurement
using custom bid functionality

Annual Maintenance Contract AMC of OFC Network in Kolkata Intracity
and Last Mile connectivity LMC in Kolkata Howrah Hooghly Nadia 24
NParaganas 24 SParaganas cities of west Bengal under ERTCC

Regulatory/ Statutory Compliance
of Service

YES

Compliance of Service to SOW,
STC, SLA etc

YES

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ R /Raféar 3w

The quantity
Consignee of
S.No./&. || Reporting/Officer/ ?{?t_:uat_am:nt Additional
qYfet/Raifsr Address/adr tncicates Requirement/31faR®
H. / Project o ——
31 based or
Lumpsum
based hiring.
700156,CF 17, Action Area 1,
C/o Powergrid Corporation of
1 Md Moshin India Ltd, New Town,North 1 N/A
Twenty Four Parganas,West
Bengal-700156

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. (i) Bid Form for First Envelope & Attachments are uploaded (in PDF format) under “Any Other Document

s As Per Specific Requirement Of Buyer-1" in the Bid Document.

(ii) Further, Bidders must upload the Bid Form for First Envelope in Technical part of the Bid. Bids not conta
ining “Bid Form for First Envelope” shall be rejected and no further clarification shall be sought.

2. (i) Bidders are requested to quote their lumpsum offer (i.e. Total Price, incl. of GST) against the custom

bid in the financial portion of the bid.
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(ii) Further, Bid Form for second Envelope & Price Schedules (in excel format) is uploaded under “Price sch
edule” in the Bid document. Bidders shall have to upload the dully-filled Price schedule in pdf format under
“Financial Document Indicating Price Break Up” on GeM Portal only. In case of non-submission of the price
breakup, the same shall be asked from L-1 Bidder before Award of contract.

(iii) Bidders shall not upload the Price schedule in Technical part of the Bid in soft copy and shall not submi
t any Price component in Hard copy of the bid, otherwise their bid shall be rejected and no further clarifica
tion shall be sought.

3. A check list to minimize the common errors committed by the Bidders during submission of Bids is attac
hed at 'Buyer uploaded ATC document' to facilitate the bidders.

4. Only Class-I local suppliers are eligible to bid.

5. The Contractor shall, within twenty-eight (28) days of the notification of award, provide a performance s
ecurity (ePBG) for the due performance of the Contract in the amount equivalent to Ten percent (10%) of t
he Contract Price, with validity up to ninety (90) days beyond Contract Completion. The same shall be exte
nded by the Contractor time to time till ninety (90) days beyond the actual Contract Completion, as may b
e required under the Contract.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4427583/CLM0010/0BidDetail_3be2e158-3a12-47f1-b6b01704797361500_ertcc.buyer1.docx

such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA aTd U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA Iquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3 Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240129
https://bidplus.gem.gov.in/bidding/bid/bidsla/34046851561024
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