GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2026/B/7669697
feeich /Dated: 30-06-2026

9= faur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-07-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-07-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: buyer2.pcil.ble@gembuyer.in

a¥g 4ol /Iltem Category

Internet Bandwidth and Replication Service - Leased Line(
Point to Point); Goverment Service provider, Private Service
provider; NA; National long Distance (NLD); 10

34 3@ /Contract Period 3 Year(s)
THATHUAS & forw 31gera & anf iR i3’ @ ge vara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31gHa & auf 3N i3’ @ e vara

% ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 3g AREeRT g 3l fFu v grardst @t
e & arer J9 arer geft AfeR o fewrer ared

£? eI A &/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

= e fr gFg @ Faa: 9 e F fow

3Gy W5 ff @&l / Minimum number of 3

bids required to disable automatic bid
extension
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95 faavui/Bid Details

et & Tear, s fow s oema i Fag-der

d@$ Swal| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count

& ¥ Ry e afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

taxes)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

ygafaa Afae #ea (@ H afed) oA 393 &

/ Estimated Bid Value in INR (Inclusive of all | 1309800

Payment Timelines

Payments shall be made to the Seller within 30 days of issue
of service delivery acceptance certificate (SDAC) and on-line
submission of bills (This is in supersession of 10 days time as
provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Item wise evaluation

AT M arell AT SFAAST AB3NT IHTaTD ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No
$didsh faaoT /ePBG Detail

3ma’Iehdr/Required No

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes

TATES @l adIar/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

THd A 3Uels fhu e i 3mavaear /Excel Upload Required :

Price Sheet - 1781593574.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Detailed Scope of Service:1781677540.pdf

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/excel/bid-9474348/1781593574.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9474348/1781677540.pdf

The details of item-consignee combination covered under each schedule are as under:

. . || 3T
HeAIhel g A/
/ Evaluation Sl a&q/Aoh / ltem/Category Quanti
Schedules Estimated ty
Value
Internet Bandwidth And Replication Service - Leased Line( Point To Il’\lg;nbe
Schedule 1 218300 Point); Goverment Service Provider, Private Service Provider; Na; Links -
National Long Distance (nld); 10 1 )
Internet Bandwidth And Replication Service - Leased Line( Point To Nu1r:nbe
Schedule 2 218300 Point); Goverment Service Provider, Private Service Provider; Na; [icr:ks )
National Long Distance (nld); 10 1 )
Internet Bandwidth And Replication Service - Leased Line( Point To Nu1r:nbe
Schedule 3 218300 Point); Goverment Service Provider, Private Service Provider; Na; [icr:ks )
National Long Distance (nld); 10 1 )
Internet Bandwidth And Replication Service - Leased Line( Point To Il’\lg;nbe
Schedule 4 218300 Point); Goverment Service Provider, Private Service Provider; Na; Links -
National Long Distance (nld); 10 1 )
Internet Bandwidth And Replication Service - Leased Line( Point To Il’\lg;nbe
Schedule 5 218300 Point); Goverment Service Provider, Private Service Provider; Na; Links -
National Long Distance (nld); 10 1 )
Internet Bandwidth And Replication Service - Leased Line( Point To Il’\lg;nbe
Schedule 6 218300 Point); Goverment Service Provider, Private Service Provider; Na; Links -
National Long Distance (nld); 10 1 )

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

deeiid fARPAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1
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R/ Specification =/ Values
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
us3iil /Addon(s)
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d FEa/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
5 /S.N W/ Ralféar gt & A AR 3margaar
ST || sfRe@r® /Consignee Udr/Address / Number of /Additional
o. : .
Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of ||1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

#{eA/ Values

@ / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA
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R/ Specification =/ Values
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
Us3iie /Addon(s)
ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer
el g fAURE =edH Fea/Minimum Floor Price ||\
defined by Buyer
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
#.5./S.N R/ Raféar |are=t $r arar AR TaRTHar
ST || sifard /Consignee gdr/Address / Number of /Additional
o. . .
Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of ||1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

deeiid ARPAT /Technical Specifications

faau1/ Specification

eI/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services

NO

Latency within India

Less than 60 ms
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R/ Specification =/ Values
Latency outside India NA
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
us3iiel /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g AU =ged#t FHed/Minimum Floor Price ||
defined by Buyer
31faR® AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
FHIS.N W/ Raféar Fareat & A 3TaRF 3mavaear
) (') " || saferd /Consignee udr/Address / Number of /Additional
. Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of ||1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10( 1)

daehidht RARAPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10

DDOS with Internet Lease line Services NO
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R/ Specification =/ Values
Latency within India Less than 60 ms
Latency outside India NA
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
U3 /Addon(s)
ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
55 /S.N W/ Ralféar dareet & A AR 3mavaaar
T || sfer® /Consignee Udi/Address / Number of /Additional
o. : .
Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of ||1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

NA

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

10
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R/ Specification =/ Values
DDOS with Internet Lease line Services NO
Latency within India Less than 60 ms
Latency outside India NA
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
T3 /Addon(s)
%l g1 fA9iRa =ga@dd #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
FHIS.N W/ Raféar Fareet 6 Fwr 3R mavasar
’ t') " || s d /Consignee udr/Address / Number of /Additional
. Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of || 1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; National Long Distance (NLD); 10 (1)

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values

#R / Core

Type of Service Leased Line( Point to Point)

Types of Service providers Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA

License of Lease Line (LL/PP) National long Distance (NLD)
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R/ Specification =/ Values
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO
Latency within India Less than 60 ms
Latency outside India NA
Packet Drop ( In percentage ) less than 1
Type of Media Fibre
Link Type( Manageabilty) Unmanaged
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by Seller
us3iiel /Addon(s)
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer
el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
WA /Ruiféar 31N /Consignees/Reporting Officer and Quantity
FEIS.N W/ Rarféar wareat A A 3fARF 3mavaaar
T || sfRe@r® /Consignee Udr/Address / Number of /Additional
o. - -
Reporting/Officer Links Requirement
682030,Power Grid Corporation
of India Ltd, TCC, Second Floor, e Number of months
1 Sathish Rajkumar Leon Centre, Opp West Gate of ||1 for which service is
Civil Station, Kakkanad, Kochi, required : 36
Kerala-682030

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope of Work:

Point To Point (P2P) Bandwidth on fiber
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Contrac | Handov | Handov
Bandw | t Perio | er port | er port
Schedu i
le. No. | State | Address END A Address END B :\‘,’I';';;) g)(Year Zt End gt End
DHQ Kannur, Collect .
orate Road, Thavakk glliag;adllza R?a Mutually
1 Keral ara, Kannur. Lat, Lon | "’ duL L: Larﬁa.al 10 3 agreed b | Fast Eth
erala | 4:11.87597673117 205601"‘8' 7‘; gés asis at N | ernet
2225, 75.37256850 5'2 o NI
082886
POWERGRID 400 kV Ub Hill. Mala .
Substation, Chemra ar% Il_a't Long!mlj Mutually
kattoor, Areacode. L ’ ! : agreed b | Fast Eth
2 Kerala at, Long: 11.221812 %5054271692513(75232? 10 3 asis at N | ernet
448851011, 76.038 093'1815 NI
79299106246
KSEB Kalamaserry, M“kh"?‘”f‘ Pura'y|d
om, Civil Station
North Kalamassery, Ward. Alappuzha Mutually
3 Kerala HMT Kalamassery. L Lat 'Lon p.p9 49 10 3 agreed b | Fast Eth
at, Long: 10.056857 | : ! 9: 2 asis at N | ernet
3866835523205,
094246807, 76.3305 76.32250763576 NI
8368475301 .
488
KSEB Pallom SH 1, M .
oolavattom, Nattako Id(.jUKk' Twp, Idu Mutually
m, Pallom Lat, Long: kki Lat, Long: 9.8 agreed b | Fast Eth
4 Kerala : i 5663078639459 | 10 3 .
9.54904882098088 3. 76.945758461 asisat N | ernet
6, 76.52821959475 7'716.9 NI
494
POWERGR.ID .Repeat Thazhevettipram
er, KSEB Limited 22 .
0 Kv Substati K , Pathanamthitta Mutually
5 Keral d v LI:/I skli 'gn Rd Y|, Pathanamthitta 10 3 agreed b | Fast Eth
erala naara,hukkada Rd, . Lat, Long: 9.27 asis at N | ernet
Mukkada, Kundara, 26847 76.79080 NI
Kerala 691501 (8.95 46 T
92068,76.6725061)
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6 Kerala

KSEB Kalamaserry,
North Kalamassery,
HMT Kalamassery. L
at, Long: 10.056857
094246807, 76.3305
8368475301

Nedumbassery,
Ernakulam. Lat, L
ong: 10.153278
564298924, 76.3
9371252151443

10

Mutually
agreed b
asis at N
NI

Optical

Other term & conditions:

=

rtment of Telecommunication (DOT), Govt of India.

P W N

5. Liquidated Damages shall be as per GeM.

Delivery on RF is not permitted at any of the ends.

6. Termination Clause: One Month advance Notice

7. SLA Conditions shall be as per GeM.

8. If NNI is other than End A mentioned above, may kindly provide any common NNI as mutually agre

ed.

9. Cross connection charges at any, and any Hardware required for delivery of link is in the scope of bidder.
10. During contract period, replacement of faulty hardware due to any reason is in scope of bidder

11. If any agreement exists with POWERGRID/POWERTEL for bandwidth leasing, the discount, SLA, terms and c

onditions of agreement shall prevail.

12. Bandwidth provided by the service provider should support MTU size 9216:

DOCO will be provided after confirmation from NOC that they are able to ping with MTU size 9216 once link

is handed over by the service provider.

13. END A Mux/Router/Switch Should support -48V DC and 230V AC Power Supply.

14. END B Mux/Router/Switch Should support -48V DC and 230V AC Power Supply.

15. Payment Terms:

a) Payment shall be OTC- 100% Advance and ARC- Quarterly arrears basis within 30 days of
invoice submission. TDS will be deducted as applicable under Income Tax act. The payment
shall be released from our PPPFC, Bangalore on submission of invoice and necessary certific

ation of bills by the Engineer-in-charge.

b) INVOICE ADDRESS (GSTNo: 32AAMCP4886G1Z72) POWERGRID Teleservices Limited (Power
Tel), No. 453 Ward-6, Power Grid Corporation of India Ltd, 400 KV Sub Station, Vellanikkara,
Thrissur, Kerala-680654. Further GST No of both PowerTel and the contractor should be me

ntioned on the face of the invoices.

c) Supplier shall ensure that the invoice is raised in the name of Consignee with GSTIN of Co

nsignee only.

16. Engineer-in-charge: All communication and correspondence pertaining to the offer shall be addressed to

Last Mile at NNI & Customer End should Invariably be on OFC only.

Delivery Period: 3 Week from date of issuance of LOI/LOA/GeM Contract whichever is earlier.

Eligibility conditions: Bidders should have valid NLD or Unified License for NLD Services issued from Depa

Ch.Mgr (AM), POWERGRID Teleservices Limited, Power Grid Corporation of India Ltd, SRTCC, Bangalore.

17. The mandatory documents to be uploaded in bid by bidders
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a. Self-declaration on company Letter head to comply for "Scope of Work"/"Buyer Added Bid
Specific Terms and Conditions".

b. Power of Attorney (if applicable).

C. Company details (NLD/UL License Certificate, Registration certificate, GST registration cer
tificate, PAN, MSME if applicable). Bidders are requested to go through the bid document an
d submit the requisite documents.

d. Duly filled and signed “Price_Schedule” in financial part of the bid.

18. Bidders can submit their queries online to the mail below and clarification will be provided for the same via
mail.

i. pawar.ranjeet@powergrid.in
ii. mohan@powergrid.in

iii. sammeta@powergrid.in

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and
including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly

and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
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terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @mar=g @g#1 3iX ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH BT WAT Adf F TS 26 & GGH H AT & WY HH WA AN A ared ¢ & TN & Wg W ufaday & way
WA F WY HfH T WS R ATl T A dre o =X s@ Afdey F Rz ¢ & v aof oy gen 59 ag [ ¢ aren
qeTH TREd & ard Golipd @ Ifds & 9T o FHg fIsT &l s AHqUred H een 3R B o I "iwon fRu S g
SHH IFAAS F P W HJIY Bl dediel TAH Xl AR Peed & IFAR HE B FAeA PI@TS D ITAT M |in terms of

GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260630
https://bidplus.gem.gov.in/bidding/bid/bidsla/89763270025104
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