GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6562488
feeich /Dated: 20-08-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-09-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-09-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

Pl #rH1/Total Quantity

2

a&q 4vfl /Iltem Category

Operating System Software (V2) (Q2) ( PAC Only )

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e oema Hr gHI-dar dera & AU 3maas ~adH
el fRashar3tt fr =l / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

fas @ Rayy Neret @b fpar/Bid to RA enabled

No

93 @ g /Type of Bid

Two Packet Bid

TRAPT eIt &b SR dhAID FAART ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maasd (Yehag A0eTor wrikeor /oid & @y

qd Usiighd TSI gIT)/Inspection Required (By No

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
$didish faavor /ePBG Detail

3TaThd/Required No

fsrs/Splitting

el fasrsar onay A& fRar 91/ Bid splitting not applied.

T3S W alimdr/MIl Purchase Preference

THITSITS @e adad/MIl Purchase Preference No
TAEs Wil a9Idr/MSE Purchase Preference
THTHS Wl adIdl/MSE Purchase Preference Yes

AT @3 & FATAA Pl FASLY & drel G&TH WfAFH & fdaRor:/Details of the Competent Authority approval

for PAC
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Competent Authority Approval document for PAC : View Document

TETH WTAHT & aTA/Name of Competent

Authority CGM
et WiAH @ ug/Designation of Competent

. CGM
Authority
et W o sratera/fasmar/garar/Office / PowerTel
Department / Division of Competent Authority
T 31egATeeT H#&A1/CA Approval Number 1022827

aTH Wi 3rgAteeT faf¥/Competent Authority 2025-06-27 00:00:00
Approval Date

&7 Wi gy gera Y 18 Thpfa o afary
fraro1/Brief Description of the Approval Granted || Approval Granted by Competent Authority for tendering
by Competent Authority

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Operating System Software (V2) ( 2 pieces ) ( Under PAC))

Make redhat

Model rh00003rhelserverpremium

deeiid fARPAT /Technical Specifications

* S el TP & 31T/ As per GeM Category Specification

AfRA® & arer /Specification fd= & faw 3maRas 3gHAd HeT /Bid Requirement

faar1/Specification
Name (Allowed Values)

Basic Information Software Domain/ Type Enterprise Open source

Deployment/Installation of Server (Network) Operating System
Opearating System on

SCOPE OF LICENCE Types of Licence Subscription
" Duration of Subscription 2
(in Years) "
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8213409/1755663853.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/uOQPP1vEO9xdpb2hFQWkQ5uDizqJovhPofgQFUlIG3w

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Licencing option

Per Machine

Types of edition of offered Premium
product

Number of Sockets 2
supported by the offered

product

Number of devices Unlimited

supported by scope of
licence

Licence Delivery Mode

Electronic Licence, URL, NA

Scope of Installation

NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
support period, Unlimited upgradation of version
within support period, NA

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)

2

Number of Years upto
which support is available
from OEM for Upgradation
of version

Training Options

NA

No of days Training
Provided

OPERATING SYSTEM
SOFTWARE(GOLDEN
)

Number of Bits supported
by Offerd product

64

Operating System Software
Features

NA

OPERATING SYSTEM

Supported File Systems

Disk file systems

SOFTWARE(GENERIC

) Kernel Type Monolithic
Types of Packages Binary packages
Generic Features Support Native APIs, Support Non-Native APIs
Additional Features NA

GENERIC Supported Database PostgreSQL

PARAMETER

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity
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%.4./S.N

R /Raiféar
AT /Consignee gdr/Address A /Quantity

Reporting/Officer

el & f&aa/Delivery
Days

110013,Northern Regional
Telecom Control Centre, Power
Ashok Kumar Grid Corporation of India 2 15
Jajoriya Limited Maharni Bagh 400/220
KV GIS S/s, Behlolpur Khadar,
Opp. ISBT, Sarai Kale Khan

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Manufacturer Authorisation Form (MAF): Bidders are required to submit the Manufacturer Authoris
ation Form (MAF) from OEM (M/s Red Hat) alongwith bid.

2. Payment terms: 100% payment within 15 days after delivering of license and receipt.

3. Delivery Location: POWERGRID Teleservices Limited (A wholly owned subsidiary of Power Grid Corpor
ation of India Ltd.),B-9, Qutab Institutional Area Road, NRPC Colony, Block B, Katwaria Sarai, New Delhi- 11
0016.

4.Bidder shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only
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7. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

and Buyer may take suitable actions as per GeM Contract.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250820
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