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YR

fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2026/B/7094108
fedis /Dated: 19-01-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-02-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-02-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

a&g Aot /Item Category

Internet Bandwidth and Replication Service - Leased Line(
Point to Point); Goverment Service provider, Private Service
provider; NA; Unified; 10

31y 3@ /Contract Period 1 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arel @it [t & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIHIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad @S fea /Estimated Bid Value 1424496

AP ugfd/Evaluation Method

ltem wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIspdr/Required No
St faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes

THTHS @ig TAAAI/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference

Yes

geA AR oy sTd { suoT At o @le 7
WATHRT, I 3AF FeT L1+X% db & d@am F &/

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

e 3R oY 37d7 B @lg A gAfFeda & fov s

T T w 37_ABagA ufara / Maximum

Percentage of Bid quantity for MSE purchase
preference

100
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1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Detailed Scope of Service:1767950059.pdf

Hedidha fafQ(aAgar FAeaida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

A YA / || A TAT Ao A/
Evaluation / Estimated || 9&1/40 / Item/Category Quanti
Schedules Value ty
Internet Bandwidth And Replication Service - Leased Line( Point |[ Number
Schedule 1 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01
Internet Bandwidth And Replication Service - Leased Line( Point |[ Number
Schedule 2 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01
Internet Bandwidth And Replication Service - Leased Line( Point |[ Number
Schedule 3 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01
Internet Bandwidth And Replication Service - Leased Line( Point || Number
Schedule 4 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01
Internet Bandwidth And Replication Service - Leased Line( Point || Number
Schedule 5 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01
Internet Bandwidth And Replication Service - Leased Line( Point |[ Number
Schedule 6 237416 To Point); Goverment Service Provider, Private Service Provider; || of Links
Na; Unified; 10 01

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; Unified; 10 (1)

deeiid fARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8820130/1767950059.pdf

faavur/ Specification

#{I/ Values

@ / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

e R waert i SR el
ST | e /Consignee gdi/Address / Number of /Additional
0. Reporting/Officer Links Requirement

781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months

1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is
Guwahati, Assam- 781019"", required : 12
KAMRUP, ASSAM-781019,
India"

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; Unified; 10 ( 1)
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doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

FEIS.N Wi/ Raféar wareat $ ar SRR Izl
o 3Ry /Consignee qdr/Address / Nmtnber of /Add_ltlonal
. Reporting/Officer Links Requirement

781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months

1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is
Guwahati, Assam- 781019"", required : 12
KAMRUP, ASSAM-781019,
India"

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
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Service Provider, Private Service Provider; NA; Unified; 10 ( 1)

doeiidr ARPAT /Technical Specifications

faavur/ Specification

#{I/ Values

@ / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

Guwahati, Assam- 781019"",
KAMRUP, ASSAM-781019,
India"

FEIS.N W/ Raféar Farerat A A 3R maeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -
Reporting/Officer Links Requirement

781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months

1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is

required : 12
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Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; Unified; 10 ( 1)

doeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

g4t & AT

gdr/Address / Number of

Links

/Additional
Requirement
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e R FarerEt & iR e
o 3R /Consignee qdr/Address / Nmtnber of /Add_ltlonal
: Reporting/Officer Links Requirement

781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months

1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is
Guwahati, Assam- 781019"", required : 12
KAMRUP, ASSAM-781019,
India"

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; Unified; 10 ( 1)

dmetihr fafRfPAr /Technical Specifications

faavu1/ Specification

ed/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =gadd fEa/Minimum Floor Price

No

31faf fafAf® gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

ey || /R waneat A SR Jmavrmar
’ ;) " || s /Consignee gdr/Address / Number of /Additional
. Reporting/Officer Links Requirement

781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months

1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is
Guwahati, Assam- 781019"", required : 12
KAMRUP, ASSAM-781019,
India"

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; Unified; 10 (1)

doeiid ARPAT /Technical Specifications

faavur/ Specification

#{I/ Values

@ / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 10
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Unmanaged

Static IP required ( For ILL)

NA

Router/ Networking Accessories

Provided by buyer

us3iiel /Addon(s)

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

s || /R et & A iR Javader
; ‘.) 3R /Consignee qdr/Address / Nur]nber of /Adc!itional
] Reporting/Officer Links Requirement
781019,"Power Grid
Corporation of India Limited
Pub Suraj Nagar, Nutan Bazar, e Number of months
1 Hiranmoy Duwarah || Odalbakra, Kahilipara, 1 for which service is
Guwahati, Assam- 781019"", required : 12
KAMRUP, ASSAM-781019,
India"

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

2. While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the scre

enshot of GST portal confirming payment of GST.

3. The schedule details are as follows:

Location B (NNI Location

[22.539%55)8803772
92.8981698509247]

Evaluation Location A s)
Schedules State
Office Name | Office Address End B address
PowerTel POP, Kolkata, CF
- 7'
Street Number 240, Action
Area 1C,
New Town, West Bengal-7
SP Office Lawngtlai
. Lawngtiai, Mizoram Lat long [(2555070%194, 88.4
Schedule 1 Mizoram EaPW%ﬁLfsi 796891 or
9 PowerTel POP, Odalbakhr

a,
Guwahati, Lat long [26.13
7515,
91.755805]

or
PowerTel POP Aizwal
[23.749099,92.679970]
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PowerTel POP, Kolkata, CF

-17,
Street Number 240, Action
Area 1C,
New Town, West Bengal-7
SP Office Serchhip Lat | [%)1557%194 88.4
) Serchhip, Mizoram at long . , 68.
Schedule 2 | vy oram | SP Office 796181 62000]
Serchhip | [23.3252434033098, or
092.85593188475542 | PowerTel POP, Odalbakhr
a,
] Guwahati, Lat long [26.13
7515,
91.755805]
or
PowerTel POP Aizwal
[23.749099,92.679970]
PowerTel POP, Kolkata, CF
- 7'
Street Number 240, Action
Area 1C,
o Office ofdthe f New Town(,)(\)/\ﬁ%t Bengal-7
Schedule 3 Superintendent o
Nagaland | SP Office Police, Phek, Lat long [(2555070%194' 88.4
Phek Nagaland- or
797108 PowerTel POP, Odalbakhr

[25.7048909081304,
94.46187447117241
]

a,
Guwahati Lat long
[26.137515,91.755805]

or
PowerTel POP Dimapur
[25.8855617,93.742721]
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Schedule 4

Nagaland

SP Office
Noklak

Office of the
Superintendent of
Police, Noklak,

Nagaland-
798626
[26.20138840473225

4,
95.0186551559521]

PowerTel POP, Kolkata, CF

- 7'
Street Number 240, Action
Area 1C,
New Town, West Bengal-7
00156
Lat long [22.578194, 88.4
62000]
or

PowerTel POP, Odalbakhr

a,

Guwahati Lat long
[26.137515,91.755805]
or
PowerTel POP Dimapur
[25.8855617,93.742721]
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Schedule 5

Nagaland

SP Office
Longleng

Office of the
Superintendent of
Police, Longleng,

Nagaland-
798625
[26.4901134661007

2,
94.81941252821159
]

PowerTel POP, Kolkata, CF

-17,
Street Number 240, Action
Area 1C,
New Town, West Bengal-7

Lat long [22.578194, 88.4
62000]
or

PowerTel POP, Odalbakhr

a,

Guwahati Lat long
[26.137515,91.755805]
or
PowerTel POP Dimapur
[25.8855617,93.742721]
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PowerTel POP, Kolkata, CF

7,
HQ 25 Sector, Street Number 240, Action

Lekhapani, Tinsukia,
Assam Rifl | Assam India 786183 | Are@ 1C New Town, West

Schedule 6 Assam es [27.3192275029959
Lekhapani 47, Lat Ion3é256507]801r94, 88.
95-814381]09777756 PowerTel POP, Odalbakhr

a,
Guwahati, Lat long [26.13
7515,
91.755805]

4. To be eligible for participation, following qualifying criteria shall be applicable:

i) As per statutory compliance Bidder must have valid NLD License or Unified License (with NLD authorizati
on) issued from Department of Telecommunication (DOT), Govt of India for providing NLD/MPLS service as
on the originally scheduled date of Bid Opening i.e. .....2026

ii) The bidder must have successfully executed# the following similar* work during last seven (07) years, a
s on the originally scheduled date of Bid Opening mentioned above:

One single contract of value not less than X 160,960 /- (Excl. GST).

(or) Two contracts each of value not less than X 100,600/- (Excl. GST).

(or) Three contracts each of value not less than X 80,480/- (Excl. GST).

*Similar work means: Providing P2P lease bandwidth (NLD/MPLS) in any PSU / Govt. / Private Organization)

#Successful execution means: Successful completion of work as on the originally scheduled date of Bid Op
ening mentioned above. Bidder shall submit user certificate for the completion/performance of the work wi
thout any adverse remarks.

5. Documents in support of qualifying criteria mentioned above to be uploaded by the bidder on portal.

Note: During evaluation of bids, if it is found that bidder(s) has not submitted related document(s) pertaini
ng to work orders/performance certificates etc. submitted with the bid to demonstrate the compliance to q
ualifying criteria above, PowerTel reserves the right to obtain such document(s) from the bidder or through
its own sources or from its other records and the same may be considered for evaluation. In respect of the
submission of incomplete documents in bid with regard to qualifying criteria, only related shortfall docume
nts shall be asked for and considered.

For example, if the bidder has submitted a work order without its completion/performance certificate, the c
ertificate can be asked for and considered. However, no new work order shall be accepted to qualify the bi
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dder.

6. Other terms and conditions shall be as per Detailed Scope of Service and Buyer uploaded ATC document

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7094108/CLM0010/ATC_QR_2131e12e-766e-4d8f-a7fd1768191693615_ertcc.buyer1.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@gar 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T WS R arad 37 & A & wliig W ufdey & dag &
HIIT & YT H{H o TS I drel o & ds i =X 380 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE XA AR FIAed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260119
https://bidplus.gem.gov.in/bidding/bid/bidsla/77794693216900
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