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fag g&ar/Bid Number: GEM/2025/B/6379568
feeich /Dated: 30-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-07-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-07-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Power Grid Corporation Of India Limited

IS H AFA/Organisation Name

Powergrid Teleservices Limited

PRIt 1 ATAA/Office Name

New Delhi

a&g Aot /Item Category

Internet Bandwidth and Replication Service - Leased Line(
Point to Point); Goverment Service provider, Private Service
provider; NA; Unified; 2

31y 3@ /Contract Period 3 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e o Hr gHI-Aar dea & AU 3mas ~adH

Teatt fshar3tt fr &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

fas A R Ao wfha far/Bid to RA enabled | No

93 @ g /Type of Bid Two Packet Bid
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

Hedidh ugfd/Evaluation Method ltem wise evaluation/

AT oM arell i S&AsT Jh3U TaTD & /

Financial Document Indicating Price Yes
Breakup Required

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

3MaIehdr/Required No

$didish faaor /ePBG Detail

3MaIehdr/Required No

fassI1/Splitting
arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THINMSITS 3Hgara=d/MIl Compliance Yes

TAEs Wil aIdr/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Detailed Scope of Service:1750764893.pdf

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

A AT / T/
Evaluation aeg/4of / Item/Category Quantit
Schedules uantity
. S . . . s Number
Schedule 1 Internet Bandwidth And Replication Service - Leased Line( Point To Point); £ Links :
chedule Goverment Service Provider, Private Service Provider; Na; Unified; 2 Cl’ INks -
. S . . . s Number
Schedule 2 Internet Bandwidth And Replication Service - Leased Line( Point To Point); £ Links -
chedule Goverment Service Provider, Private Service Provider; Na; Unified; 2 (1) Inks -

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment
Service Provider, Private Service Provider; NA; Unified; 2 (1)

doelid ARAT /Technical Specifications

fRo1/ Specification =4/ Values
PR / Core
Type of Service Leased Line( Point to Point)
Types of Service providers Goverment Service provider , Private Service provider
License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 2
DDOS with Internet Lease line Services NO
Latency within India Less than 60 ms
Latency outside India NA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8006508/1750764893.pdf

R/ Specification e/ Values
Packet Drop ( In percentage ) less than 1
Type of Media Fibre , Radio ( Wireless)
Link Type( Manageabilty) Managed
Static IP required ( For ILL) NA
Router/ Networking Accessories Provided by buyer
Us3iie /Addon(s)
sfaf fafAf® gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
FEIS.N R/ Raféar Farerat A A 3R maeaear
ST || sifaer® /Consignee gdr/Address / Number of /Additional
o. ; :
Reporting/Officer Links Requirement
382305,Powergrid Teleservices
Limited, 703-704 Studio
1 Mohit Soni Complex, Near Gota Chowkadi, || 1 N/A
S. G. highway, Ahmedabad-
382481

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Goverment

Service Provider, Private Service Provider; NA; Unified; 2 (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL) NA
License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 2
DDOS with Internet Lease line Services NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Fibre , Radio ( Wireless)

Link Type( Manageabilty)

Managed
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faawur/ Specification

e/ Values

Static IP required ( For ILL) NA

Router/ Networking Accessories

Provided by buyer

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N
0.

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Links

AR 3maasar
/Additional
Requirement

1 Mohit Soni

382481

382305,Powergrid Teleservices
Limited, 703-704 Studio

Complex, Near Gota Chowkadi, || 1
S. G. highway, Ahmedabad-

N/A

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.Bidder Need to Submit Signed copy of Scope of Work along with valid License copy.

Location details Mentioned Below:

98) existing PO validity u
pto 17.07.2025Plot No. -
431, TP No. 01, Near Ca

nal, Naroda-Dehgam Ro

ad, Nardoa, Ahmedabad-
382330

in Ahmedabad
or Gujarat

Schedu | END A END B Bandwidth Req

le No. uirement(in Mb
ps)

1 EPFO Naroda (CP No 168 | Powergrid NNI | 2
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2 Satyam Shivam Sundera | Powergrid NNI | 2
m Tower, Opposite Mani | in Ahmedabad
nagar Railway Station, or Gujarat
Maninagar, Ahmedabad-
380008

2. Bidders are advised to check applicable GST on their own before quoting. Buyer wi
[l not take any responsibility in this regards. GST reimbursement will be as per actual
s or as per applicable rates (whichever is lower), subject to the maximum of quoted
GST %.

3. Bidder shall submit the following documents along with their bid for Vendor Code
Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

4. Bidder shall ensure that the Invoice is raised in the name of Consignee with GSTIN
of Consignee only

5.Terms of Payment

OTC Payment Terms :

i) OTC payment shall be paid after successfully commissioning of link.

ARC Payment Terms :

i)Quarterly payment in arrear shall be released against submission of Invoice in tripla
te.

ii) Payment after deducting taxes as applicable shall be released through RTGS again
st submission of Invoice and bank details.

iii) Invoices shall have clear bifurcation of basic price and all taxes,
iv) The Invoices shall be raised in the name of:

POWERGRID Teleservices Limited
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F.P NO. 54, POWER GRID CORPORATION OF INDIA LTD, SAMA SAVALI ROAD, OPP AM
BE SCHOOL, Vadodara,Vadodara, Gujarat, 390008( GSTIN- 24AAMCP4886G1ZZ7)

indicating the place of Service as Western Region, and shall be submitted at Ahmeda
bad.

All invoices raised should be serially numbered.
GSTIN registration number and SAC should be mentioned on the face of the Invoices.

Invoice shall be containing particulars specified under the GST Act and related Rules,
Notifications, etc as notified by the Government.

6. Seller Should have a office in Ahmedabad/Vadodara/Surat, Documentry evidence r
egarding availability of office in Bhopal need to be uploaded with the bid, following d

ocuments are acceptable for geographical presence(Seller shall submit document acc
ordingly)

i) GST Registration Certificate

ii) Registration certificate under shops and establishment act
iii) Valid Company Registration certificate

iv) Certificate of incorporation/Certificate of registration firm.
v)Registered/Notarized Rent Agreement

vi) Landline Telephone bill

7. PAYMENT PROCEDURES

Method of Payment

The Employer shall make payments promptly within thirty (30) days of submission of
an invoice/claim by the Contractor, complete in all respects and supported by the req
uisite documents and fulfilment of stipulated conditions, if any.

All payments to be made directly to the Contractor shall be made by the Employer th
ough electronic payment mechanism (e-payment) for which necessary details shall b
e tied up during execution of the Contract. However, a request for payment to be rel
eased through RTGS shall be considered on case-to-case basis and merit of the same

Bill Tracking System

Prior to submission of bills in physical form, the Contractor shall submit its bills using
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POWERGRID’s Vendor Bill Tracking System as per procedure detailed herein below. F
urther, the Contractor may also track the status of its bills using POWERGRID’s ‘On-li

ne Vendor Bill Tracking System’. To use this system the Contractor is required to get
itself registered once online at POWERGRID’s ERP Portal with the link URL (https://ete
nder.powergrid.in). Once registered, the Contractor may track status of bills submitt
ed, passed and paid by POWERGRID’s Corporate Centre and Regional Office(s) under
this Contract and other Contracts awarded on it by POWERTEL by following the meth

od detailed herein below:

i) Once registered, the Contractor can log-in to POWERGRID’s Vendor Bill
Tracking System (BTS) with Vendor Log-In ID and Password.

i) After login as at (a) above, Contractor is required to make the entry on
POWERGRID’s ERP Portal under the tab “Submit New Invoice” and shall f
ill all details along with the MSE status. Upon submission, a 16 digit uniq
ue BTS number will be generated and the Contractor will receive an aut
omated e-mail forwarding the unique BTS number.

iii) The physical bills alongwith printed copy of e-mail received from BTS (u
nique BTS number) shall be submitted by the Contractor.

iv) On receipt of physical bill, concerned POWERTEL'’s official shall online ac
knowledge the receipt of bill. This action will trigger an automated mail t
o the Contractor intimating that the physical copy of the bill has been re
ceived and is under verification / processing. However, on receipt of inco
mplete bill and/or non-receipt of physical bill by POWERGRID/ POWERTEL
official, the incomplete bills/ digital entry in BTS ( as the case may be) sh
all be returned to the Contractor by POWERTEL, which can be viewed un
der the tab “Invoice Returned”.

V) The day the payment is made, a mail stating the “Bill number, net paym
ent amount and details of the bank from where the payment has been
made” will be sent to the Contractor.

Vi) The status of Bill submitted by the Contractor can be checked through t
he BTS number under tab “Invoice Submitted”.

c) Paying Authority: - Paying Authority: -
PPPFC
POWERGRID CORP OF INDIA LTD, SRTS-II,
Near RTO Driving Test Track,
Singanayakanahalli,
Yelahanka-Dodaballapur Road
Bengaluru-560064
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https://etender.powergrid.in/

8. M/s RailTel Corporation of India Ltd. is not eligible for this Tender.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g f@ger 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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