
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 12-03-2025 11:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 12-03-2025 11:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Power

Department Name/�वभाग का नाम Power Grid Corporation Of India Limited

Organisation Name/संगठन का नाम Power Grid Corporation Of India Limited

Office Name/काया%लय का नाम Corporate Office Gurgaon

&ेता  ईमेल/Buyer Email buycon304.pgcil.up@gembuyer.in

Total Quantity/कुल  मा ा 14

Item Category/मद केटेगर�  Office Suite Software (V2) (Q2) , Operating System Software
(V2) (Q2)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष+ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष+ से /टाट%अप छूट  No

Document required from seller/�व&ेता  से मांगे
गए द/तावेज़

Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से 1रवस% नीलामी स3&य 3कया No

Type of Bid/�बड का 4कार Single Packet Bid

Primary product category Office Suite Software (V2)
Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू5यांकन के
दौरान तकनीक� /प7ीकरण हेतु अनुमत समय

2 Days

 

Bid Number/बोली &मांक (�बड सं8या):
GEM/2025/B/5982616

Dated/3दनांक : 25-02-2025

Bid Document/ �बड द/तावेज़
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Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू5यांकन प>ित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवAयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवAयकता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Office Suite Software (V2) ( 7 pieces )

Technical Specifications/तकनीक� �विश�7याँ 
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* जेम केटेगर� �विश�7 के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवAयक (Allowed

Values)/अनुमत मू5य

BASIC INFORMATION Product Type Proprietary Suites

Offered Product are 3. Acadamic Edition

SCOPE OF LICENCE "Types of Licence (Hint :
Select 'NA' if not
applicable)"

1.Perpetual, 2.Subscription

Licencing option 2.Users Based,, 4.Device based

OFFICE SUITE Proprietary Suite 1. Microsoft Office

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

1.Apache Open Office,, 2.Calligra Suite,, 3.Libre
Office,, 4.ONLYOFFICE Desktop Editors,, 5. Neo office,
6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS, 7. DOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1, 5

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

1, 2, 3, 4, 5, 10, NA

No of days Training
Provided at Site

0, upto 5, 6 to 10, 11 to 20, 21 to 30

Word Processor Word Processor FEATURES 1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet Spreadsheet FEATURES 1. Excel, 2. Database, 3.Open XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation PPT FEATURES 1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4.Power View

FILE CONVERSION PDF Editor & Convertor
Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,, 4.
PDF to Excel,, 5.Scanned Images editing supported.,
6.PDF Split & Extract facility, 7. Search words within
PDF file
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GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor

COLLABORATION
TOOL

COLLABORATION TOOL
FEATURES

1. Schedule meetings & Events, 2. Relationships,
3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange
Server Support, 6.Outlook Social Connector, 7.People
Pane, 8.PRF Files, 9.Video/ Audio Conferencing,
10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents

GENERIC FEATURES 2 15.Compatability with SQL/ MySQL Integration, 16.
Templates, 18.Equation Editor, 19.Version
Information, 20. Web Apps, 23. Live Preview,
24.Research Button, 25. Bug report, 26. Notetaking
software, 27. Email client, 28. HTML Editor, 29. Online
Editing

Cloud storage support for 1. Google Drive, 2. Drops Box, 3. One Drive, 4. NA, 5.
Zoho Workdrive

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits 32, 64

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवAयक (Allowed

Values)/अनुमत मू5य

Additional Specification Parameters - Office Suite Software (V2) ( 7 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Number of Years upto which
support is available from
OEM/Seller for Updation
(Patches and Bug fixes) within
support period

5

Office suit OEM OEM for the office suit shall be Microsoft only

Office Suite version The Office Suite version shall be Office LTSC Standard 2021
* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/1रपो3टDग अिधकार� and/ तथा Quantity/मा ा
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S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टDग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Sabahat Umar

226001,Power Grid Corporation
of India Limited, Northern
Region – III, Regional Head
Quarter, Plot No. 2A/INS 02,
Awadh Vihar Yojana, Amar
Shaheed Path, Lucknow –
226002 Uttar Pradesh

7 30

Operating System Software (V2) ( 7 pieces )

Technical Specifications/तकनीक� �विश�7याँ 

* जेम केटेगर� �विश�7 के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवAयक (Allowed

Values)/अनुमत मू5य

Basic Information Software Domain/ Type Proprietary item

Deployment/Installation of
Opearating System on

Work-Station Operating System

SCOPE OF LICENCE Types of Licence Perpetual

" Duration of Subscription
(in Years) "

1, 2, 3, 4, 5, NA

Licencing option Per Machine

Types of edition of offered
product

Standard, Enterprise, Datacenter, Premium, NA

Number of Sockets
supported by the offered
product

1, 2, 3, 4, NA

Number of devices
supported by scope of
licence

Limited, Unlimited, NA

Scope of Installation Installation;

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
support period

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)

5

Number of Years upto
which support is available
from OEM for Upgradation
of version

1, 2, 3, 4, 5, NA

Training Options On-Site, Virtual, Training Material, NA
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No of days Training
Provided

0, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10

OPERATING SYSTEM
SOFTWARE(GOLDEN
)

Number of Bits supported
by Offerd product

32, 64

Operating System Software
Features

Real-time Operating System

Specification
Specification Name/�विश�7 का

नाम
Bid Requirement/�बड के  िलए आवAयक (Allowed

Values)/अनुमत मू5य

Additional Specification Parameters - Operating System Software (V2) ( 7 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

OEM for the Operating System The OEM for the Operating System shall be Microsoft Only.

Windows version The Windows version shall be WindowsGGWA
Windows11HomeEduLegalizationGetGen.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/1रपो3टDग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टDग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Sabahat Umar

226001,Power Grid Corporation
of India Limited, Northern
Region – III, Regional Head
Quarter, Plot No. 2A/INS 02,
Awadh Vihar Yojana, Amar
Shaheed Path, Lucknow –
226002 Uttar Pradesh

7 30

Buyer Added Bid Specific Terms and Conditions/&ेता  Gारा जोड़� गई �बड क� �वशेष शतI

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer has uploaded Additional Terms & Conditions (ATC) Documents under Add itional SLA head/Buyer ad
ded bid specific ATC, all Bidders are to upload the sa me document under Technical Experience head on G
eM Portal during submissio n of Bid, completely filled with required ATC document and technical specificati
on and other necessary information. If Bidder fails to submit the ATC document and technical specification,
their bid shall be considered non-responsive. Terms & Conditions under the uploaded ATC Documents are 
the superseding C onditions on all other Terms & Conditions referred in the Bid Document
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.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/अ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाJय शत+ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाJय शत+ के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मL भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सOम 4ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तTकाल समाU करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धJयवाद---
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