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RTI REQUEST DETAILS

PGCIL/R 18/06/2018

Registration No. : Date of Receipt :

/2018/50423
Type of Receipt : Online Receipt Language of Request : English
Name : (Sii];e:gr;ldan Sl Gender : Mile
Address : 46/5 N S Road, Liluah, Howrah, Pin:711204
State : West Bengal Country : India
Phone No.: +91-9883306418 Mobile No. : +91-9883306418

Email : admin@mathsforumtech.com
Status(Rural/Urban) : Details not provided Education Status : Details not provided

Is Requester !Selow No Citizenship Status Indian
Poverty Line ? :

Amount Paid : 10) Mode of Payment Payment Gateway

Request Pertains to :

Dear Sir,

Power Grid Corporation of India Ltd is providing Internet and NLD
service in PAN India. | want to know following fact

1. what is Standard SLA provided by Powergrid (Telecom) for ILL (
Internet Lease Line) and NLD. I want to know in detail Downtime
penalty in percentage provided by Powergrid(Teleom) to its customer
for ILL and NLD downtime.

Information Sought :
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