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Hi Team,

Subject: Extreme Low Voltage issue not resolved yet, need to know the
reason behind the delay

My name is Aamir Ahmad, [ am a resident of Village Aktiyarpur, Block
Banmankhi, Dist Purnia. My village got electrified for nearly 2 years
before. But since after the electrification, we are not receiving the
correct voltage. I made several complaints earlier to the respected
department. All my complaints were closed without providing the
resolution.

On date Sep 1, 2019, I wrote an email to the CM of Bihar and several
other departments regarding the issue. I received a reply from BIHAR
STATE POWER HOLDING COMPANY LTD that this will be resolved
shortly.

It has been 4 months passed for the reported issue. The issue is not
resolved yet. I have only received phone calls from various people for
knowing the status. I need to know the reason behind the delay.
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