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Sub.: Reply to RTI Query by Ms. Rekha Singh, Uttar Pradesh.

Point wise reply of the queries pertaining to Supply, Installation, Implementation and
Integration for Enterprise Resource Planning (ERP) Licenses and Implementation of
ERP system in POWERGRID (Package-Il). Specification No.: CC-CS/173-NR1/ERP-
1064/3/G2 is given below;

Query1 :

“Please provide names of all public authority under the ministry of power, which
have implemented ERP (Enterprise Resource Planning) project in their organisation
and the name, address of vendor / firm implementing it along with copy of order to
that vendor/firm for such work”.

Reply to Query 1:

Name of Firm implementing ERP : M/s Tata Consultancy Services Limited.

Address ; M/s. Tata Consultancy Services Limited,
4™ Floor, PTI Building, 4 Parliament Street,
New Delhi, Pin: 110001, India

Regarding copy of order to vendor/firm for such work, it is further informed that for
the said Package, as per section 8(1)(d) of RTI Act, 2005, the information sought by
requester includes commercial confidence and would harm the competitive position
of third parties. Hence, the information cannot be provided without written consent
from the third parties.

Letter is being sent to the firm regarding disclosure of requested copy of order to
firm. In case, the written consents are received from party, the sought details shall be
made available on payment of applicable charges.

However the details of Contract awarded by CS for subject work is available on
POWERGRID’s website http:/ /www.powergrid.in/ under the head Tenders.

Query 2:

2. "Please provide following details for all those public authorities which have
implemented ERP- ' -

2.1. Method of assigning that work such as - open tender/limited tender/direct
order/any other”.

2.2. Start date and end date of carrying that ERP related work.

Reply to Query 2:

The subject work for Supply, Installation, Implementation and Integration for
Enterprise Resource Planning (ERP) Licenses and Implementation of ERP system in
POWERGRID (Package-Il). Specification No.: CC-CS/173-NR1/ERP-1064/3/G2 was
assigned on Open Tender Basis.

The relevant details viz, method of tendering and other related information can be
seen from POWERGRID’s official website i.e. http:/ /www.powergrid.in/ under the
head Tenders.




Query 3.

Is there any internet related policy in public authorities under the ministry, which is
being followed by them? if yes, please provide its documentation.

Reply to Query 3:

Internet related policies in POWERGRID are covered as part of its Information
Security Policy. However, as the said document is of restricted nature because of its
sensitivity and it being the Intellectual Property of POWERGRID, it cannot be
provided as per exemption under Section 8(d) of RTI Act, 2005.

Query 4:

Is there any cyber security related policy in public authorities under the ministry,
which is being followed by them. if yes, please provide its documentation.

Reply to Query 4:

POWERGRID is certified for Information Security Management System as per
ISO27001:2013. The standard being a priced publication, the same can be
purchased by the applicant from Bureau of Indian Standards.

Query 5:
Please provide Manpower strength in public authorities under the ministry.

Reply to Query 5:

As on date, total 9086 no. of employees are on rolls of POWERGRID.

Query 6:
Name of Internet service provider in public authorities under the ministry and a copy
of work order issued to internet service provider for their services to the public
authority.

Reply to Query 6:

POWERGRID is also an Internet Service Provider. POWERGRID makes use of own
service for organizational requirement of internet connectivity / bandwidth. Being
internal service, no separate Work Order is available for the same.
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