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Sub.: Reply to RTI Query by Shri Harshvardhan Singh, Nagaland.

Information Sought:

PGCIL has obtained License from DoT, Govt of India for ISP services. PGCIL
leases bandwidth to several other ISPs for commercial use. Many of these other
ISPs then sub lease this bandwidth to other market players for business use.
Kindly provide me information:-

1. About the process/procedure/technique used by PGCIL to ensure that it
leases bandwidth only to those ISPs for commercial purpose which have
proper license issued by DoT to carry out ISP business. In other words, how
does PGCIL ensure that its bandwidth (given to others on lease) is not used
by non-licensed players for commercial use. It is worthwhile to mention here
that business carried forward by a non-licensed player causes revenue loss
to the department and disturbs the level playing field.

POWERGRID Reply:

POWERGRID provides the ILL service to non-licensed institutional
customers such as Enterprises /Govt./Educational Inst./PSU customers etc.
for non-commercial purpose and to downstream ISP Licensees for non-
commercial/commercial uses.

Before provisioning the ILL services, an undertaking/declaration is signed
with customers, which also include the declaration of type of customer. In
case service provider is an ISP, then their License No. / type / validity period
are ensured.

Further, any possible commercial use by non-licensed players is known
through interaction with other ISPs serving in the area or based on the very
high capacity taken by any non-licensed player.

Information Sought:

2. About the process/procedure/technique used by PGCIL to ensure that
bandwidth leased by it to other ISPs for commercial purpose is not in turn
sub-leased by them to non-licensed by business players. In other words,
how does PGCIL ensure that its bandwidth (given to others on lease) is not
unauthorizedly used by non-licensed players for commercial use, through
the route of sub leasing.

POWERGRID Reply:
POWERGRID provides ILL service to downstream ISPs having valid ISP License

only. Being Licensees, they are bound by the same license conditions to ensure
proper usage by their own customers.




Information Sought:

3. Total number of ISPs in the country to which PGCIL has leased bandwidth
as on 31-03- 2021.

POWERGRID Reply:

Total No. of ISP Customers as on 31.03.2021: 63

Information Sought:
4. Total number of incidents wherein PGCIL withdrew leased bandwidth from

an ISP after detecting that it was not a licensed player or finding that it was
sub-leasing bandwidth to a non-licensed player for commercial use.

POWERGRID Reply:

Total number of incidents wherein PGCIL withdrew leased bandwidth as on
31.03.2021: 01




