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Sub: Reply to RTI Request of Shri A Hanumantha Char, Bangalore, Karnataka

Sl.

No.

Information sought:

Reply:

1)

Information regarding - whether the discounts/
concessions if any applicable to the Retired
Employees while using the Out Patient
Department as per the Agreements entered with
the Empanelled Hospitals  should be
communicated to the Retired Employees or not?

The concerned beneficiary needs to present
his/her POWERGRID ID card at the hospital to
get the relevant discount.

2)

Information  regarding - Whether Non-
communication of the information as in 1) above
(ie applicability of discounts), can result into
unilaterally deducting the applicable discount/
rebate amount from the Employees OPD Medical
Claims, if the same is not availed by the unaware
Retired Employee from the empanelled hospitals?

All medical claims are regulated in accordance
with the rates, discount and other terms &
conditions cited in the Letter of award (LOA) of
the concerned hospital Accordingly, all
employees (serving and retired) are expected
to enquire /ensure POWERGRID discount is
availed on the OPD bills. Further, in cases of
deductions in OPD claims, Finance department
mentions the reason for the deduction in the
Remarks column in Superannuation portal
against the relevant claim.

3)

Information regarding -the deductions if any from
the Retired Employees Non-Hospitalisation
Claims, without communicating the rebates/
discounts as per internal agreements (MOUs) to
the Retired Employees through Superannuation
Portal or some other means, is a justified
procedure to effect such recoveries/deductions?

In cases where there are deductions in OPD
bills due to charges levied by the hospital not
as per agreement, the concerned beneficiary
may contact the HR department, so that the
later may convey the Hospital to refund the
excess amount charged to the beneficiary.
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