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Information sought:

POWERGRID'’s Reply:

1)

Please provide me with the current status of my
PPO with reference to my POWERGRID employee
number 60020513, PF account number
E/DL/12892/00/60020513, EPS account number
DSNHP00128820000005243, and UAN number
100159776348, including details on which stage of
the PPO preparation process my application is
currently at.

It may be noted that PPO is issued by EPFO after
settlement of EPS-95 pension case. Since your case
was received at CC from Region on 24.12.2021 and
there was discrepancy in Aadhaar (i.e. Father’s
name was not matching with UAN), therefore, it
could not be forwarded to EPFO. Accordingly, the
Region as well as you were informed to correct the
discrepancy in your Aadhaar. Now, since your duly
corrected Aadhaar (as per UAN) has been received
from the Region, the same is under process for
onward submission to EPFO.

2)

Kindly provide me with a detailed account of the
process followed to prepare my PPO, including the
steps taken by both POWERGRID and EPFO. Please
include any difficulties faced during the process,
along with the dates of any communication made
to me or concerned parties regarding the delay,
and the steps taken to ensure the timely issuance
of my PPO.

3)

Please provide me with the name and designation
of the official responsible for processing my PPO,
along with their contact details, and a copy of all
relevant documents and notes related to my PPO
file, including any correspondence exchanged
between POWERGRID and EPFO during the
preparation process.

Reply to SI.No.2) & 3):

The role of POWERGRID is limited to submission of
Form-10D after completion of all the formalities by
member with proper documentation as per the
requirement of EPFO. The case is sent to EPFO,
Delhi (South), Dwarka, New Delhi from where the
Transfer Out is sent to Regional Provident Fund
Offices and PPO is issued by the concerned Regional
PF Offices with communication to the Pension
Disbursing Bank and the members.
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