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Annexure- [
Ref: RTI Request no. PGCIL/R/E/23/00065.

Response:

In respect of GEM bid no GEM/2022/B/2882456 dtd. 20.12.2022, it is requested to
kindly refer sl. no. 1 captioned as “Agreement Overview” of Service level agreement
SLA for “Monthly Basis Cab & Taxi Hiring services” of the GEM bid, wherein it has
been categorically specified the order of precedence of GEM bid documents. Buyer

added “Additional terms & conditions (ATC) has been accorded the highest
preference.

The buyer added ATC has been specified at sl. no. 9 of bid document, wherein, no
additional reimbursement for fuel cost of the vehicle has been mentioned.

After ATC, the service level agreement (SLA) comes next in preference. At sl. No. 04
titled “Scope of services”, it is clearly mentioned that “This service deals with hiring
of vehicle including driver and fuel requirements for a defined but temporary tenure
on a monthly basis for local and outstation travel of individuals”.

In addition to above, under, sl. no. 9.1 of SLA titled “ Payment Conditions”, it is clearly
mentioned that “The price quoted shall cover all aspects of service delivery, it shall be
inclusive of all consumables required to provide the service”.

The above document ie. Service Level Agreement (SLA) has been given Higher
preference with respect to all the bid document except ATC. Therefore, the provision

regarding hiring charges & fuel cost given in SLA supersedes the other bid document
viz. scope of work etc. ‘

However, in view of query/concern, POWERGRID shall review the matter further
before finalization of tender.

It is to mention that price bid of the subject package is yet to be opened by
POWERGRID.
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