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1 | Please provide certified copy of all
the tenders for manpower supply
issued through GEM portal by your
region during 1*' January 2021 to till
date.

Certified list of all the tenders for manpower
supply issued through GeM portal from
WR-II from 01.01.2021 to 05.11.2023 is
attached as Annexure-A. The tender
documents can be assessed from GeM portal

2 | Please provide certified copy of all
the tenders results for manpower
supply issued through GEM portal by
your region during 1 January 2021
to till date.

Certified list of all the tenders for manpower
supply issued through GeM portal from
WR-II from 01.01.2021 to 05.11.2023 is
attached as Annexure-A. The tenders results
can be assessed from GeM portal

3 | Please provide certified copy of all
the orders/contracts placed for
manpower supply issued through
GEM portal by your region during 1*
January 2021 to till date.

Certified list of all orders/contracts for
manpower supply issued through GeM
portal from WR-II from 01.01.2021 to
05.11.2023 is attached as Annexure-A. The
orders/contracts can be assessed from GeM

up the tender value and also for
deciding minimum bid price/floor
price for the tenders of manpower

supply

portal
4 | Please provide certified copy of all | Circular Ref. CC/MM/uniform Policy-
the relevant procedures and terms | Manpower/2021 dated 02.09.2021 and
and conditions considered for setting | CC/MM/Amend-1(Revised) to  Policy

Manpower/2023 dated 02.03.2023 issued by
ce: MM department regarding
standardization of norms for manpower
package are attached. There is no standard
document for setting up the minimum bid

price/floor price.
@%\Y\
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POWER GRID CORPORATION OF INDIA LTD.
CORPORATE MATERIAL MANAGEMENT

CIRCULAR NO. 01/2021

ef.: CC/MM/ Uniform Policy-Manpower/2021/ Date: 02.09.2021

: Uniform Policy for Catering, Housekeeping and similar type of
manpower-based Contracts

ok
S

bt

Sona

(8]

S

To achieve uniformity in procedures adopted for award of contract of
Catering, Housekeeping or similar nature of manpower-based contract scross
the regions, an ED level committee was constituted. Based on the
recommendation of ED level committee, Competent Authority has approved
Uniform Policy and Procedure for Catering, Housekeeping and similar type of
manpower-based contracts.

The details of the Policy have been elaborated as under:

The uniform policy éf; for manpower-based service contracts, where the

contractors are required to comply certain statutory requirements like the
minimum wages, ?Eﬂ ’E’i%%, Bonus, Employee Compensation etc, which

o

interalia include Catering, Housekeeping, Horticulture, Upkeep &
Maintenance of Transit Camps, Office Support & Logistics Mar nagement
excluding Preventive Maintenance Contracts for Sub-stations and

Transmission Lines.

The Contract period of Catering, Housekeeping, Horticulture, Upkeep &
Maintenance of Transit Camps, Office Support and Logistics ”‘xéa agement
shall be for a fixed period of 03 (Three) years (instead of current practice of 02

years extendable by 01 year).

However, in exceptional circumstances, the Contract may be extended for

maximum period of 1 year on existing rates, terms and conditions.

While preparing Cost Estimate based on the Operations/Mandays and

plicable minimum  wages notified by the Central Government/State
L 7 7

7
) and other Statutory requirement like PF,

¥
E

ijﬁ%‘«’%’%‘"i’i?{%éﬁ’}}% (whichever is ﬁzwi 167

;‘

ESI, Bonus, Employee éiﬂm sensation etc., an {}s erhead C
P

e -

and shall be m%; ate é o ;w%‘i:é@i at the Hime @f%ﬁ iding. -

I

{

1

H

P tﬂs"ﬁ?
57 D
[ T

Page 1ofs



This oy

verhead charge caters to the expenses to be incurred by the Contractor

towards procuring mé"sezzm icense, iféf_?s‘i‘i“‘;;}g.ai“%s:%} of PF & g‘éi; @@%zaéé@ﬁg? cost of

contra

£

ct inclu i ing bank charges towards CPG, cost of manpower replacement

as and w E‘;aﬁzg required; interest on the amounts deducted from the running

bills

ds TDS, Security Deposit etc., Cost of coordination/ management of

the E %@m aav&gsa’é in 32{? Contract etc., and payment of Transaction fee to

GeM prior to acceptance of Contract.

An illustration to arrive at bid price for Operation/Mandays based Package is

placed below:

Table-1:
Sr. Minimum Qty. Amount (%)
No. [Components wage (3) {Nos.) excl. GST
Minimum  wages  including
1 |Variable DA (VDA) 777 26 20,202.00
EPF @12% of (Basic + VDA)
2 Irestricted to ¥15,000/- £9.23 26 1799.98
EDLI@0.5% of (Basic + VDA)
3 jrestricted to 15,000/ - 2.88 26 74.88
Admin. charges @0.5% of (Basic
4 |+ VDA) restricted to ¥15,000/- 2.88 26 74.88
ESI @3.25% of (Basic + VDA)
5 jrestricted to 321,000/~ 25.25 26 656.56
Bonus @ 8.33% of (Basic + VDA)
6 Jrestricted to 221,000/ - 64.72 26 1682.82
Total for statutory wages (1 to 6)
7 |per month excl. GST 2449112
Overhead Charges @ 6.5% of (7)
8 1591.92
9 |Estimated Price - To be indicated
by POWERGRID (7+8) 26,083.04
GST on (9) @18% or as
10 applicable
11 [Total Estimated Price including
GST (9+10)
12 [Contractor’s profit including GST To be quoted
by bidders
13 [Total bid price including GST
(11+12)
(Min. wage referred above pertains to Skilled category in Area A w.ef. 01.10.2020)
{
Ot 70 rEe ot
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While quoting their prices, bidders will be required to quote Contractor’s
Profit over and above the base price as arrived above. Contractor’s Profit shall

5 percentage of the Base price. In other words, the bid price shall
’be at E{-: Ef‘saa Estimated Price including GST as at Sl. No. 11, Table-1

mentioned above,

In addition to above, a lumpsum amount of ¥ 3,500/-per head per annum shall

- 3

be paid to the Service Provider towards Uniform/liveries. (Tentative break-up

ic
is enclosed at Annexure-I}.

pes

Regarding consumables items in Contracts for (a) Housekeeping and Upkeep
& Maintenance of Transit iﬁm? (Cleaning materials, tissue paper, Seagf
shampoo etc.), (b) Horticulture (Fertilizer, pesticides, manure etc.), wherever

ap;rs}zc&%ﬁﬂ shall not be part (}f the Services Contract, and shall be pmﬂzg ed b}f

POWERGRID separately to provide to Service Provider on monthly/quarterly
basis (preferably from Khadi Gramodyog / Govt. agencies, if available in %:i'aéf:
vicinity).

Regarding the Contracts for Canteen / Cafeteria Services, the present practice
of fixing the rates of food items (Breakfast, Lunch, Dinner, Tea, Coffee, Snacks
etc.) at regional level may continue, as the same shall not be part of Contract
Price and the payment for the same shall be made by the users (Employees /
he same shall be communicated to the Bidders as part of Bidding

w%

Visitors).

Z}Qfs‘ﬁmﬁfz’z%& In this regard, it may be mentioned here that whenever
POWERGRID uses the facility for official purposes like meetings, training etc.,
payment shall be made by POWERGRID as us

gaon and PAL
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In case of Contracts

e

Complex, Manesar the consumable z@:mx gm% be ﬁ“scimau% in the scope of

contract

-

De

If more than one L1 Bidder(multiple) emerges, following methodology shall b

adopted:

The contract shall be reculated on Regional basis.
i &

9 NP Y S SR B ST v Erage PRVSE TS SEp
pased on ;*ﬁk’%?iﬁj%&? Annual furnover ror pest 3 vears

t

Bidders shall be ranked

out of last 5 years (as worked out in the manner specified in the QR of the
bidder) for the purpose of tie-breaker solution. Therefore, bidder with highest
Turnover shall be termed as Rank-1 bidder, subsequent bidder shall be

termed as Rank-2 bidder and so on so fé’?fié? Award shall be considered

S0 On S0 %{};‘%ﬁi’fz
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HI.  No firm shall be awarded contracts more than 25% of the establishments in a
Region as on the originally scheduled date of bid atsg:afm%ségﬁ This ceiling shall
be category wise. Therefore, suppose 20 nos. establishments are there in a
Region, then a bidder may be considered for 5 nos. of contracts in House
;%{p@psfza: as well as 5 nos. in Transit camp contracts, in case he participates
and considered eligible for award under both the categories. Figure shall be
maszzs;mé off to the nearest integer for this purpose. For example, 4.4. shall be

taken as 4, whereas 4.6 shall count as 5.
IV.  The criteria of 25% ceiling shall be for the purpc 3

ose
there is no #He, this restriction shall not be "gpi E}Ee and awar % s?*ﬁg%% be

subject to meeting the eligibility and other specified requirements of the
bidding é{t}czéamk%&
V. The criteria of 25% ceiling shall be based on contracts awarded as on the

originally s:{:heé;uieé date of bid opening. As such, any ongoing contract,
under original schedule, shall be counted under the aforesaid
ceiling. However, contracts whose original schedule has expired, and which
are on extension due to administrative exigencies, shall not be counted for
this purpose. Furthermore, a bidder who has emerged successful in another
tender under finalization, but award has not been placed as on the originally
scheduled date of bid opening, shall not be considered under the count of

25%.

8) Standard QR for Manpower/ Labour based Maintenance Contracts shall be as

e

per the approval of QR committee

This issues with approval of Competent Authority and comes into force with -
immediate effect.

-
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Annexure-I

Break up of Uniform

5r. No. Item Quantity Tentative Amount ()
1.) Pant & Shirt Two Pairs 1500.00
2. Shoe & Socks One Pair 900.00
3.) Sweater One 600.00
4. Raincoat One 500.00
TOTAL 3500.00

o

{
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Distribution:

STA/ES/PS to CMD/ D(FIN.)/ D(PERS.)/ D(O)/ D(PROJ.)/CVO

EEIEHL / SHERE CS/MM/BDD,IB,EMD,JV&PLEA/CP/ CCC/CMG/ LD&C &
AM/ Engg-T/L, S/S & Civil, CE/Telecom/TBCB/Comm & RC/ HR-Admin/HRD
& Corp. Comm/Energy Management/ DMS/IT&ERP/ Engg-HVDC, NTAMC &
Safety/Dy.CVO

IUH @ L | j

Regions/Projects:

Frers eI/ HET ARMEsYS -1/c -NR-1/NR-II/NR-III/ ER-I/ ER-11/SR-I/SR-
II/ WR-I/ WR-II/ NER/ Odisha / NERPSIP

ot s

AET Agies / @sE Hgawyd (Projects) - NR-I/ NR-II/NR-III/ ER-I/ ER-
II/SR-1/ SR-1I/WR-I/WR-1I/NER / Odisha/ NERPSIP

All Heads of C&M: NR-I/ NR-I[/NR-III/ ER-I/ ER-II/SR-1/ SR-II/WR-1/WR-I1/
NER/ Odisha/NERPSIP

e ‘xf%""”ﬁ‘i\
{ ”‘»‘»«; ? ab -
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POWER GRID CORPORATION OF INDIA LTD.
CORPORATE MATERIAL MANAGEMENT

CIRCULAR NO. 01/2023

Ret.: CC/MM/ Amend-1 (Revised) to Policy-Manpower /2023 Date: 02.03.2023
Sub. Amendment No. 1 (Revised) to “Uniform Policy for Catering,
Housekeeping and similar type of manpower-based Contracts’
(Sept 21)
1.0 To achieve uniformity in procedures adopted for award of contract of

H

Catering, Housekeeping or similar nature of mangﬁaw&f»%&geé contract
across the regions, Corporate Material Management Department had
issued Circular No. 01/2021 on 02.09.2021. The aforesaid Uniform
Policy for manpower based-contracts was reviewed by the ED level
committee. Based on the recommmendation of ED Jevel committee &
upon approval of Competent Authority, Amendment No.-I to Unifor
Policy and Procedure for maﬁpxz}w@fw%}aggé contracts was issued on
15.02.2023 by CC-MM Dep

2.0 For better clarity and understanding of the various aspects of the policy,
based on the feedback received from across the regions, revised
Amendment-I is issued herewith and is enclosed as Annexure-I. This
supercedes the earlier issued Amendment No.-I dt. 15.02.2023

03
o)

This issues with approval of Competent Authority and comes

1
'
o
s
e
o
bty
«Q
D]
N
w

with immediate effect,
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